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Conclusion of Discussions between

Indian Banks’ Association and Workmen Unions



MEMORAMNDUM OF SETTLEMENT dated BY March, 2022 Lhotwoen the Maragements
al 25 Banks who mandated for bi-partte setlement Betweon the Indien Banks”
Assacianion and thelr workmen 8s roaresented by the all India Bank Emplovess’
sszocialion, Metional Confederation of Bank Emplovecs, Bank bmplovees Fedoration
of India, National Orgarisation of Bank Waorkars <1r'.d.]r1ﬂ'."r‘1r' National Bank Ermployaas’
Federation.

TUnder Section 200} and Soction 1871) of the Industrizl Dicputeas Act, 1947 road with
Ruwle 58 of the Industrial Disputes (Central) Aules, 18577

| Names of the farties 25 Ganks which are listed in Schedule I to this
Momorandum of Settlement and their werkmen

Representing the

Employers Shri. M V Rao

Shri. Shanti Lal Jain

Shri. Rakesh Sharma
Shri. Rajneesh Karnatak
Shri. Binod Kumar Mishra
Shri. Sunil Mehta

Shri. Gopal Murli Bhagat

8. Shri. Brajeshwar Sharma
Duly autharized on behalf of the Indian Banks
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Reprasenting the All India Bank Employees’ Association
1. 5hri. Rajen Nagar
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g, Shri. P.R. Mahta
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6. Shri. Partha Chanda

7. Shrl. M. Shankar

8. Shri. D.R, Tuljapurkar

g. Smt. Lailtha Joshi
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14, Shri. Anzil K.N,

15. Shri. Abhoy Deo Sharma
16. Shri. Kshitij Pathak

17. Shri. Raju Kumar Singh

18. Shrl. Chittaranjan Panda
19. Shri, Sudip Dutta

. Shrl. Pankaj Kaushik

. Shri. Dinesh Kumar Singh

. Shri. Akhil 5

. Shri. Rishi Kumar Upadhyay
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; Mational Organisation of Bank Workers

« Shri. K Vined Kumar

Shri. Man Mohan Das
Shri. &nand Avvappan
Smt. Archana Sowani
Shri. Prabhakar Awasthi

« Shri. Gautam Kulkarni

. Shri. Sunil Singh

« Shri. T Raghu Ram

. Shri. Keertivardhan Singh
10.5hri. Zakir Hussain
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Indian Mational Bank Employees Federation

| 1. Shri. Om Prakash Sharma

[ 2. Shri. Narendra Tehrl

3. Shri. Siddharth Menon

4, Shri. Ishwar Sanjeev Puthran
5. Shri. Marsimha Murthy M.K

6. Shri. Shubhendra Bhandarkar
7. Shri. Arun Kumar Mishra

8. Shrl. Snehal R Petkar
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SHORT RECITAL OF THE CASE

The Indian Benks' Association (184} an behalf af it member banks named in
the Schedule I hereto, signed a settlemeant camed 119 Movember, 2020 with
the Al India Bank Employees’ Associztion (AIBEA), National Canfederation of
Sank Employees (NCBE), Mationa! Organisation of Sank Workers (MOBW) and
Indian Matioral Benk Cmpgloyees Federation (INBEF) representing the warkmean
employecs af the Banks mentionod in the said Schedule I, inter glia regarcing
various terms and conditions of their sarvice, The Settlement dated 117
Movembear, 2020 was apergtional for a periogc of 5 years from 150 Nowvembeor
2017,

The AIBEA, NCBE, NOBW ang INSEF [hereafter jointly called the Unipns)
submitted their Charler of Demards dateg 21% October, 2022 far revision n
wages and cther service conditions of workmen to IBA and reguested for
negetiations on the same, with a view to arrive at an amicable setticment.

Bank Employees Federation of Indiz, who were not a party to the Settlement
dated 11" Movember, 2020, vide their letter deted 217 August, 2023 endorsed
the Settlement dated L1 November, 2020 and agreed not to seek recpening of
any of the provisions of the Settlement and alsa submitted a charter af

demands,

Simultan=ously, IBA also raised with the Unions, issues on behalf of the
managements of banks concerned, to be discussed and setbled with a2 view to

improving efficiency of cperations In banks.

The partles agreed that the total guantum of wage rewvision increase (Payslio
companenty shall be Rs. <165 crores belng 17% of the cost of Payslio
componant of establishment expenses of Public Sectar Banks for the financial
vear ending March 2023, which are parties o this settlement. It was further
agreed that the new scale of pay would ke canstructed, after merging Dearnoss
Allowence corresponding to 8088 points.  All other issues of the Management
and Workmen Unions discussed during the process of negotiations would be
settled to the mutual satisfaction. The parties also signed and exchangad

minutes recorded as Moll in this regard on 79 December, 2023 at Mumbai.




IFy  1ne parlies negotiated the aforesald demands and Isswes and have reached an

agreemeant as set cut hereinunder in full setsfaction of their demands.,

{G)  The agreement reached as afaresaid shall amend, madify and supersede the
relevant provizions of the Awards and Setflements wherever referred to in this

Settdement.

NOW, IT IS HEREBY AGREED AND DECLARED by and bhetween the parties

herets as under: -

TERMS OF THE SETTLEMENT
GEMNERAL

1. Inrespect of 25 Banks listed in Schedule 1 to this Memorandum of Settlement,
except the State Bank of India, Indian Overseas Bank and Bank of Barcda, the
provisions of the Sastry Award in Reference No, S.R.Q. 35 dated 5™ January
1552, notified on 26™ March 1953 a5 finally modified and enacted by the
Industrial Disputes [(Banking Companies) Decision &ct, 1955, the Industrial
Dispules (Banking Companies) Decision Amendment Act, 1957 and the
provizions af the Award of the National Tnouwstrial Trbunal presided aver by Mr,
lustice K T Desal in Referance No.1 of 1960 which Award inter alia modified
cartain provisions of the Sastry Award (hereinafter referred to as the Awards)
as modified by the settlements dated 197 Oclober, 1966, 12 Octaber, 1970,
23™ July, 1971, BY Navermber, 1973, 1* August, 1579, 315 October, 1979,
21 April, 1980, 8% September, 1983, 17" September, 1984, 5 January,
1987, 10% April, 1969, 29" June, 1990, 16 July, 1991, 29Y October, 1993,
14" February, 1995, 14" December, 1996, 28" November, 1997, 27% March
2000, 10% April 2002, 2™ June 2005, 279 April 2010, 25% May, 2015, 11%
November, 2020 and 10 December, 2020 shall continue to govern the service

concitions except ko the extent the same are modified by this settlement.

2. (i) In respect of State Bank of India, the provisians of the Awards as medified
by the Settlements dated 31% March, 1967, 24" February, 1970, 159
September, l‘ET.-"EJ 19 August, 1979, 31% October, 1979, 21 April, 1980,

B'“ﬁtemqeﬁ l'EE@L‘E,JF September, 1984, 57 January, 1987, 10" April,
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L98S, 24 tunge, 1940, 164 1oy, 1991, 29" Oerober, 1993, 14" February,
15995, 14" Docomber, 1996, 285 Kovember, 1997, 15 September, 1958,
27 March 2000, 104 Apl 2002, 22" July 2003, 27 June 2005, 272 April
2000, 25% May, 2015, 117 povernber, 2020 and 10" December, 2020
zhall continue o gowvern ine service conditions aof the workmen excapt to
the extent the same are modified by this settlement.

(i1 Im respect of Bank :F_Bamda, the provisions of the Awards as further
modified by the Settlermonts doted 23 December, 1966, 197 December,
1970, 1% Auygust, 1979, 312 October, 1979, 21% Apri, 1980, 8™
September, 1983, 17 September, 1984, 59 lanuary, 1987, 107 April,
1988, 29" June, 1990, 16% July, 1991, 28" Qctaber, 1993, 14™
February, 1995, 14" December, 1996, 28% November, 1997, 27 March
2000, 100 April 2002, 2™ June 2005, 27™ April 2010, 25" May, 2015,117
Movernber, 2020 and 10" December, 2020 shall continue to gowvern the
service conditions of the workmen except o the extent the same zre
mogified by this settlermnent.

(i) In respect of Indian Owverseas Bank, the provisicons of the Awards as
further maodified by the Settlemants dated 14 December, 1966, 170
Decembar, 1970, 297 July, 1972, 23™ March, 1973, 1% August, 1979, 31%
Qctobar, 1979, 21 April, 1980, BY September, 1983, 17V September,
1984, 5™ January, 1987, 10™ April, 1989, 29™ June, 1990, 16' July, 1991,
299 Qctober, 1993, 149 February, 1995, 14" December, 1995, 250
Movember, 1997, 27" March 2000, 10% April 2002, 2nd June 2005, 27th
April 2010, 25" May, 2015, 11™ Novermnber, 2020 and 10" December,
20270 shall continue to govern the service conditions of the workmen
except to the extent the same are modified by this settiement.

(ivdIn respect of State Bank of India, Bank of Barodza and Indign Overseas
Bank, Settlements referred to In Clauses 2(i), (i) and {iii) abowve refer to
settlements entered Intoe betweaen State Bank of India, Bank of Baroda and
Indian Owerseas Bank with the All India State Bank of India Staff
Federation, All India Bank of Baroda Employees’ Federation and tha Al

India Owerseas Bank Employees’ Union, re5,=:—ecti'-'ta|?%(r‘ﬂpr'ﬂ£ﬂhtlh-;l the
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e

wiorkmen of thosc banks (horainafter referred to ss the saic separat

2

settlementsy.

3. (i} The provisiaons of the said Awards, the First Bipariite Settlement
gated 19" October, 1966 andfor other  subsscuent settlement(s)
including the above-menticned  separate settlements  hereinafter
collectively referred to as said settlements shall stand moedified or
superseded to the extent and in the manner detailed hereunder.

[ii} Provisions in the aforssaid awards/Settlements which have nob been
amended,; modified or superseded by this Settlement shall continue ko

remmain in force.
4. Improvemeant in productivity, efficiency and customer servicaes

While discussing the charter of demands submitted by the unions for revision in
wages and improvermeants In service conditions, both 1BA and the Unlons Lock
note of the changes taking place in the fast changing banking scenario which
are posing multiple challenges to the Banks. Banks have an important rale to
play in boosting economic growth and hence Banks have become the pivob of
economic development. It is obsarved that banking practices have undergone a
sea-change especially with the advent of technology based digital banking
services. Hence there is a8 need anc necessity for the Banks in general and the
workfarce in particular to understand, essimilate and adopt these changes by
updating and equipping themselves to these chanoed requirements in order to
sustain the effectiveness of banking services in the emerging scenaria, Banking
zservices and products have to be dynamic to meet the ever-changing
requirements and expectations of the customers and banking public. In this
background, constantly upgrading the skill-levels of the workferce becomes
imperative in order to ensure impraverment in productivity, efficiency and
customer service. Keeping this in view, managements and unians/associations

shall endeavourto work towards these ohjectives,
- :

v’




n view of the above, the partlts nereln

feilb- the

need ard accoromgly Lhe

revised male, duties & powers hawve boos agreod dpon as provided in Scheduls

I

. Scales of Pay

In muoditication of Clause 4 of Bipartite Settement detes 1ith MNovember,

A020, with effect from 1st November 2022 the scales of pay shall be as

Endear; -
| Clerical Staff
1340 1650 2000 2340
24050 28070 33020 41020 |
3 3 a4 S
i 4400 2680
57400 it 61800 63480 (20 years)
1
Suboardinate Staff
G55 B30 990 1170
19500 22180 263210 30270 |
4 g . | 3
it eess = QU -
| 1345
33780 = 37815 [20 years)
I L
Naota:

a) Fitment in the new scales of pay =hall be on a stage-to-stage basis

b} There shall be no change in the dates of annual increments beceuse of the

fitrment.

c) In the case of Ex-servicemen category employees who have joined the

Banks on and after 1st Novermnber 2022

&




i. And have been scsued adhoo / arovisienal fitment, shall be refixed as
por the grovisions of ths settlermart with protection of emaluments

as per last crawn pay in the Services.

ii. Ang In ather cases, whare reguler fitment has been issued, their
Besic pay in the revised scales shall be refixed in the seme manner

as mentaned in Clause (a) above,

fii.  and in both the cases, there shall not be any recovery of excooss

emplurments paid on this account, i any.
d] The fitment Chart is given in Schedule II1

6. Stagnation Increments

In partial meodification of Clause 5 of Bipartite Settlement dated 11th
MNovember, 2020, both clerical and subordinate staff [including permanent part-
time employees on scale wages) shall be eligible for eleven stagnation
increments w.oe.f. 1st Mowvember 2022 at the rate and frequency as stated

herein undor:

The clerical and subordinate staff including permanent part-time emploveas an
scale wages on reaching the maximum in their respective scales of pay, shall
draw eleven stagnation increments at the rate of Rs. 2680/- and Rs.1345/-
respectively (pro rata in respect of permanent part-time emplovess) each dus
under this settlement, and at frequencies of 2 years, from the dates of reaching

the maeximum of thair scales 25 aforesaid.

Proavided further that a clerical / subordinate staff (including permansnt part-
time emplovees on scale wages) ' already in receipt of nine stagnation
incremcents shall be eligible for the tenth stagnation increment from 1st
Movember, 2022 or two vears gfter receiving the ninth stagnation increment,

whichewver iz later and draw the 11% gstagnation increment bwo vears thereafter.,

Provided further that those clerical/subordinate staff {including permanent part-
s 1 scale wages) shall be cligible for the eleventh stagnation




incrament from 1% MNowvember, 2022 o8 fburoyvesss after recoiving the nintn

stagnztion increment whichover is later.

In oiher words, 10 stagnation increment shall be reieased 2 yeers after

-

rejease of 9% stagnstion increment and 11" stagnation Increment shal be
relezsed 4 vears after roicasc of Y9 stagnabion ncrement. Aowever, Lhe
fFinancial benefit of 10" andfer 119 stagnaticn incremeant shall e paid with
effect fram 01.11.2022 or trom the cate of releases of increment/s, whichever is

later.

Tllustration: .. BT E—
| Clerical { Subordinate staff | Eligible for the Additional

fincluding permanent part-time | Stagnation Increment with effect

employees on scale wages) from

Whao were In receipt of 99 Stagration | 119 Stagnation increment from

increment from MNovember 2018 & |01.11.2022

befara

Who were in receipt of 9" Stagnetion 1ph Stagnation  increment  fram

increment  between  Decomber 2018 | D1.11.2022 and 11" Stagnation

| and Qctober 2020 increment 4 vears from the date of
2 | release of 9*" Stagnation increment

Who are in receipt of 9™ Stagnaticn | 10" Stagnation  increment  from

Increment from Movember 2020 & after | 01.11.2022 ar 2 years after receiving

the gih Stagnation incrameant,

whichever is lzter ana the

11V stagmation  increment two  years
| thereafter

L N e ——

7. Definition of "Pay”’

In relteration of Clause § of the Bipartite Settlement dated 11th Nowvember,
2020, "Pay’ shall be defined as under;

For SBI, existing provisions to continue

i) ‘F"‘H-‘!;F' curr'l'punerlts | Eligible for

Basic Pay, Stagnation increments, Special | Superannuation benefits -
Fay, Graduation Pay [ Professional Provident Fund, Gratuity, Poension,
Quezlification Pay, Officiating Pay, and|and Defined contributory Pensiznh
i Increment component of Fiked Personal Pay | Scheme (DCPS) f (NPS)




ii} *Pay’ components ' Eligibla for
Bazic Fav, Stagnation Incramenls, E;pstnia]I:Lmarnﬂss Sllowancs
Pay, Gradustion Fey/PQF, Officiating Pay,
| Spacial Allowance, Transport Allowance

fii)"Pay’ components Eiiglhlﬂ for

Basic Pay, Stagnafin:nn increments, Special  House Rent Allowance

Pay, Graduation Pay J POQPF, Officiating Pay

8. Change in designations:

With effect from 1% April, 2024, the following cesignations/nomenclatures will
ke in vogue:

. Existing Changed as I
Clerk / SWO A and SWO B | Customer Service Associate (CSA)
Head Cashier Senior Customer Service Assoclate |

; (Cash)

Special Assistant | Special Customer Service Assaciate
Substs® / Pean Office Assistant
Bill Cl::-ilé;:-iar_.-'_ﬁaﬁ:arym Senior Office Assistant

'Head Peon Special Office Assistant
Armed Guard armed Guard/Socurity Guard -
Driver Driver 3 ST

| Electrician/AC F'I_antﬁé'lper | Dffice Assistant (Tév:.h] |

| Head Messenger in I0OB Head Messanger in IOB

' SV;r'Eeper.-“Safaikarma-:hé'ri Housekeeper [HK)
Part time Housekeeper / PTHK

| Part ﬁe sweezze-r'

9. Special Pay
In modification of Clause 11 of the Bipartite Sattlement dated 11th Naovember,

2020, with effect from 1st November 2023 :

(i) The revised. rqiﬂ_gnd duties of clerical staff/Customer Service Assoclate /

i -,
]

Senior | ' fﬁﬁaﬁﬁf Special C5A, Office Assistant and Specizl Pay posts

=

e | T
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in duonroinake cadre, skl -be a5 oravided In Part A of Schezule II of Enis

Settlement.

() The Spocial Pay payvable to the clerical staff end subordinate staff in
banks, shall be as providec under Part B in Schedule II to this
Saitlement, The Special Pay as mertoned in Part B of Schedule I2 snall

rank for sunerannuaticn bencfits.

(i) The revised powers of Speclal PFay posts, other than in State Bark af

Indiz, shell be 25 provided under Part © of Schedule 11 of this Settlement.

(vl The rales of special pay and the revised role and cuties of special pay
carrylng pasts for warkmen staff in SBI may be reviewed and settled al

the Bank leveal.

(v) It would be warked out separately in State Bank of India. Ar amount of
Es. 77.39 crores (s et apart for SBI out of the total sllocstion and SEBI
will alzo allocate egual amount at their end for this purpose and shall

rank for superannuation benefits,

(viy In al ather aspects, the general rules and pravisions contained in
Chapter V of the Bipartite Settlement dated 19Y Celober 1966 relating to
spacial pay carrying posts, as modified fram time-to-time, shall continue

o apoly.
10. Graduation Pay / Professional Qualification Pay

(1) With effect from 1% November 2022, Graduation Pay and Professional
Qualificativn Pay payable to the clerical staff and Subordinate staff in

bBanks shall be as mentioned in Part D of Schedule L1 to this Settlement.

(i} The Graduaticn Pay and Professional Qualification Pay s mentioned in

Part @ of Schedule IT shal! rank for superannuation benafits,

(i) In relteration of sub-clause (xv) of Clause 11 of the Bipartite Settlement
dated 11% Movember, 2020, a member of the non-subordinate cadre
acquiring a Gradoate/National Diploma in Commerce or JAIIBSCAIIB

{either ar both parts) qualification/s at & time when hefshe does not have

3. y {}




(iv)

e reguisite number af incremeants in ae scale to be 23irned as advance
incroments shall in the first instance be released increments for such

oualification{s) acouired to the extent available in the scale and in lieu of

the remaining increments{s] not available for being so released as

agvance increments be granted J released the firsl instaliment of
Graduation Pay or PGP, as the case may be. Release of subseguent
Instaillments of Graduation Pay ar PQF shall be with reference to the date

of release of Graduation Pay or PQP under this clause,

Provided that in the case of an employee acquiring such gualifications
after reaching the maximum of the scale of pay, he shali be granted from
the date of acquiring such gualification the first instellment of Graduation
Pay or POQP, as the case may be and the release of subseguent
installments of Graduation Pay cr PQP shall be with reference to the date

of release of Graduation Pay or POQP under this claussa.

Provided further that in case where the non-subordinate employee as on
the date of this Settlement, has already acquired or shall acquire
hersinafier JAIIB (Part-1) or CAIIE (Parc-II)/ Graduation after reaching
maximum of the scale of Pay (in case of JAIIS/ CAIIBS Graduation)} ar
after reaching 19™ stage of scale of Pay {in case of CAIIB/Graduation),
and has nol earned incrementis), octherwize entitled on account of
acguiring such gualificatian, when there were no increments to provide in
the scale of pay of those employees, the stagnation increment in such

cases may be advanced by one year or bwo years as the case may be.

A member of the subordinale cadre acquiring JAIIBSCALIS (either ar bath
parts) gualification/s at a time when he/she does not have the requisite
number of increments in the scale to be earned a2s advance increments
shall in the first instance be released increments for such qualification{s)
gcguired to the extent available in the scale and in lige of the remaining
increments(s) nat avallable for being so released as advance increments
b grantc?ﬁq@ﬁ&ﬂ_‘the first installment of POP, Release of subseguent

o
)

i o
LA b 4
¥, )7




1srallments of POP shall be with reference to the date of release of 0P

under this clause,

Oy Provided that in the case of a sunordicate cadre emplovee acquiring such
qualifications after reaching the maeximum of the scale of pay, he shal be
grented from the date of acguiring swuch qualification the first installment
of POFP and the relegse of subsequent installments of PGP shall be with

reference [o the date of release of PQP under this clause.

Pravided further that in case where the subordinate cadre employves as
an the date of this Settlement, has already acguired or shall acguire
herginafter JAIIGE (Part-1Y or CAIIE (Pert-11) after reaching maximuom af
the scale of Pay (in case of JAIIES CALIR) or after reaching 19" stage of
scale of Pay (in case of CAIIB), and has not carned increment(s),
ntherwise entitled on account of scouiring such gualification, when there
wera no increments to provide in the scele of pay of those employees,
the stagnation increment in such cases may be advanced by ane vear ar

twa years as the case may be.

11, Fixed Personal Pay
In partial modification of Clause XIV of Bipartite Settlemeant dated 29th October
1993, Clause 13 of Bipartite Settiement dated 27th March 2000, Clause 13 of
the Bipartite Sebtlement dated 2nd Jume 2005, Clause 13 of Bipariite
Settlerment dated 270 April 2010, Clause 13 of Bipartite Settlement dated 25"
May, 2015, and Clause 13 of Bipartite Settlement dated 11" November, 2020,

the Fixed Personal Pay shall be revised with effect from 1st Novermber 2022 as

under:,
Total FPP :
Tetal FEE payaiic payable where | Increment
[ where bank’'s ¥
| Area of Posting = bank's Component of
accommodatiaon 5
accommuodation FPP
is not provided
is provided
(1) (2) (3 7 S
CLERICAL STAFF = -
At all Centres 3155 | 288D | 2660

e 15 Lo e
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SUBORDIMNATE STAFF
_ AtAliCentres |
Mota:

1585 ' N 1245 1344

(i Only emplovess who were in the service of the bank on ar oefore 1#
Movembear 1993 will be eligible for FRP, ane vear after reaching the maxirmum
scale of pay, they are placed in. Those who joined the Banks on or after 20

Novemhber, 1593 are not eligihle for FPP,

(ii} Increment component of FPP sngll rank for superannuation benefits,

12. Officiating Pay

With effect from 1% April, 2024, In modification of Clause .11 {a) (i} and (i} of
1st Bipartite Settlement dt. 19-10-1986 and Clause 29 of Bth Bipartite
Settlernent dt. 2-6-2005, a workman emplovee officiating in the post of Clerk /
Officer in Junior Management Grade in Scale I, either for a continuous period of
4 days ar moare OF an aggregate of 4 davs In a calendar month, shall be paid
Officiating Pay of 15% of the Sasic Pay of the person officlating and the same

shall be payable pro-rata for each day of such officiating plus applicable

allowancoes,

13. Dearness Allowance
In substitution of Clause 7 of Bipartite Settlement dated 11th November, 2020,

with effect from 1st November 2022, the Dearmess Allowance shall be payable

as per the following rates:-
Clerical and Subordinate Staff
L.0d % of ‘pay’ per percentage point of Index.

MNote:

Dearness Allowance in the above manner shall be paid for every wvariation of
rise ar fall over 123.03 points in the guarterly average of the Al India
Cansumer PriggIgdex for Industrial Workers Base 2016=100. ie., 0.01%

vo dm) ¥ 7




cnange. in DA o0 ‘pay’ for change 'n every secend decimel place of CFT 2016
pvier 122,03 noints.

Fhe charge in the Dearness Allowarce e will Be releoscd an a guarterly basis

an 1% May, 1% August, 1% Novermnber and 1% Fearuary based an the followirg:

D.A release Quarterly average of CPI

date baints of the months Appnlicable for the month
150 Moy January, February ard March | May, June and July
13t Algust April, May and June August, September and October

| 1% Nowember July, August and September | Novemier, Docomber and
January

1¥ February G;:tn'b-:'r,  Novermber and | February, March and April
December

(a} It iz clarified that there shall be no ceiling on Dearness Allowance.
[0} All other existing provisions relating to Dearness Allowance Scheme shall

remain unchanged.
rc]  While working ouwt guarterly average up to first twe declmals will be

cansidered.

14. House Rent Allowance

In continuation J pactial modilication of Clause 8 of the Bipartite Sctilement
dated 11th Nevember, 2020, with effect from Lst November 2022, the House
Rent Allowance payable to subardingte and clerical staff shall be as under;

R.-EltE_.'-EE_DEr'CE n I:ég é_w |
FIes [No Minfrmum/ No Maxirmur]

AL all centres 10.25 9%

Noile:
(1), "Pay’ means ac defined in Clavse 7 of the Settlement hereinabove,

(21  Where guarters are provided, HRA shall not be pavable and the rent to
be recovered shall be 10,15 %5 of the first stage of the Scales of Pay. 3_,

g i7 [ ol b 1,150,
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.3y Al other existing provisions refating to House Rent Allowance  shall
remain urchanged.

Provided Further that when o warkman emplayee s transforred out of the

station athar than on account of request, hefshe may, in liew of HRA as sbove,

claim reimbursement of -I'-uuse rent upto 150% ot HRA ctherwise _:Ii:1':.fE'II|E.-.=|I'IL',|

subject to submission of seif-declaration for having incurred the said amount,

15. Special Allowance
In maodification of Clause 9 of the Si-partite Settlement dated 11.11.2020, with
effect from 1.11.2022, warkmen employees shall b2 peid Special Allowance as

under;

- 26.50 % of the Basic pay with applicable D& thereon

Note: The Special Allowance with applicable DA thereon shall not be reckoned
for superannuation benefits viz., pension including contribution to MPS, PF &

Gratuity.

16. Transport Allowance
In partial modification of Clause 10 of the Bipartite Settlerment dated 11th
Movember, 2020, with effect from 1% Mowvember, 2022, Transport Allowance

chall e paid as under;

All Clerical and Rs. 850 per manth
Subordinate Staff | with applicable DA tharean
| = A
Naote :

(i} The Transport Allowance with applicable DA thereon shall not be
reckoned for supergnnuation benefits viz., pension including contribution
to DCPS (NP5}, PF & Gratuity.

(it This provision by tself will not preclude the payment of any existing

allowance of this nature paid as a result of Government guicelines/bank

=y ;';:"."_'-,_
level settl@ment, o
r bl -\-'.-'-.."\. 3?E e
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riiid Canveyence Allowandag pavable o ampioyeps wno arg persons with
benchrmark. disability (PwB3) shall be over and above the Transpoit

Allowance payvable as above.

17. Compensation for losses due to breakage or damage to goods on
Transfer
In madificetion of Clause 25 aof 8ipartite Selllement dated 11" November,

2020, with effact from 1.4.2024, compensation on transfer, shail be as under: -

a. Where an emaloyes oroduces receipts or 2 staterment of loss in respect of
breakapess subject to a maximum of;
Clerical Staff : Rs.2,000/-
Subordinate Staff Rs.1,400/-
b, Where no receipts/statement of loss are produced, & lumpsum paymeant of;
Clerical Staff r Fs.1,400/-
Subordinate Staff Fs. 1,000/~

18. Halting Allowance

a) In modificationr of Clause 26 of the Settlement dated 117 Movermnber, 2020,
with effect from the date of this settlement, halting allowance shall be payable
gt the following rates for the days spent on duty outside the headguarters and

where Lodging expenses are not clzimed / reimbursed:

(A) {B) (C)
Places with
population of 5 lakhs
and above, State
Capitals/ Capitals of

Union Territories not
covered in coalumn (A) |

z Rs. 1000/
RE: L300 par Rs. 1350/-per diem ® Jiiad

Places with
population of
12 lakhs and

above and
States of Goa

Other Places

Clerical Staff 3 :

; diern dism
‘Subardinate Rs. 1100/~ | Rs.900/- = 600;-
Staff per diem per diem per diem

— 19
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0, Provided that an employse can also claim iodging expenses reimbursement

by production of hatel rent receipt suoject Lo ceilings prescribed hereundar:

(A7 (B) _ (C} |

Places with = Places with population |
populatien of  of 5 lakhs and above, Oth
12 lakhs and | State Capitals/ Capitals o

above and of Union Territories not Fiioee
States of Goa | covered in calumn (A)

. Rs.3000/- | Rs.2500/- Hs.2000/-
Clerical Staff per day per day per day
Subordinate  Rs.1500/- Rs.1750/- Rs.1000/-
Staff por day per day | per day |

£} Provided further that in such cases of reimbursement of hotel rent, boarding

charges at 35% of the haliing sllowance shall he payable,

dl In centres J stations with population of 12 lacs and above, halting allowance
as provided under (2) above shall 3e payable to an employee upan
deputation ta another affice ¢ bronch, within the same municipal limits

urban agglomeratian, if the distance of such deputation Is 20 km and mare

from the parent branch f office,

19. Washing Allowance

In supersession of Clause 27 of Bipartite Settlement dated 11 November,
2020, with effect from 1 April, 2024, washing allowance shall be payable at
Rs5.200/= p.m., where the washing of fivery is not arranged by the bank.

20. Cycle f Two wheelaer Allowance

In supersession of Clause 28 of Bipartite Settlement dated 119 Nowvember,

2020, w.ef. 1% April, 2024, cycle/two wheeler allowance is payable to the

e

}/’ s Ao %, | [‘
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membars of the subordinate staff who are reqelres to use 3 oycletwo wheelor
on regular assignment for cutdoar dutics at Rs. 2237- p.mL at all centers.

This allowance would nol Be paid Lo warkmen member of the subo-dinate stafl
entitled o the allowarce lTar the pericd of leeve where sach leave excecds 40

days.

Z21. Ceputation Allowance:
Creautation Allawance shell be at the following rates with effect fram the date of

Lhis Setlierment,

A warkman employves deputed to serve outsice | A./5%  of  Pay  with a
the bank Lo an prganization in a different place | maximum of Rs, 3750/-

nthear than the present place of posting per monkth

A workman  emplovee  deputed to anolhar | 9% _nf_P-ay_'_- with &

organization at the same place ar to the training | maximum of Rs.1875/-

cetablishment nat owned by the bank per month

22. Hill and Fuel Allowance
In partie! modification of Clause 12 of the Bipartite Settlement dated 11'™
Mavernbker, 2020, the Hill and Fuel Allowance shall be payable gt the following

rales with effect from 15 November 2022

8, AL places situated at a height of 3000 | 8% of pay
mezers and abave {Max. Rs. 2B50/-p.m.) :
b. At places situated at a height of and over | 4% of pay
1500 meters but below 3003 meters iMax. Rs.1150/-p.m.)
c. At places situated at a height of gver 1000 | 3 % of pay
meters but less than 1500 meters and | (Max. Rs. 950/-p.m.)
Mercara Town | _J

Mote: All other existing provisions shall remain unchanged.

23. Special Area Allowance
In supersession of all earlier provisions relating to Special Area
Allowance, w.e.f. 1% November 2022, Special Area Allowance shall be

payable at places specified in colurnn 2 of the Schedule IV hereto, as

SL-’" 7 F _ «%J e,
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per the quantum indicated in celumn 3 thereol againsl each such piace,
subject to the condition that if at any of the places mentioned in column
2 of Schedule IV hereto, Hill 2nd Fuel Allowance is payable in terms of
this Settlement, then at such places only higher of the two allowances

shall be payable.

24. Payment of Overtime Allowance

a) The overtime allowance paid o the employees for the overtime work
performed before the date of this settlement shall net be recalculated on
accaunt of this Settlement.

b} In partial modification of Clavse 14,16 [h) of Settlement dated 19-10-1966,
far the purpase of calculating the amount of overtime work, the expression
"emeoluments” shall mean aggregate of Basic Pay including Stagnation
increment, Special Pay, POP, Special Allowance, Transport Allowance and DA

thereon, HEA, and FPP.

25. Medical Aid

{1 In partizl madification of Clause 20 of the Bipartite Settlement dated 117
Movember, 2020, with effect from  ist Movember 20227 the
reimbursement of madical expenses under medical aid scheme shall be
restricted to an amount of Rs.2830/- per annum.

(il For the calendar year 2022, the reimbursement of medical expenses
under the medical aid scheme shall be enhanced proportionately for two
manths i.e. Movember and December 2022.

iy All the Banks to evalve and implement & scheme for periodical health
checkup of all employees wherever it is not availabla,

{ivl] Al employees shzil be allowed reimbursement of Rs. 500 per year
ttrﬁ;??@?ﬁznherk up /@?’
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(i)

(Ei)

(iv)

(w]

{vi)

& = A7 TR

Leave Rules (w.e.f 01.04.2024)

o

As provided in clause 3.4 of $ae sellilement dated 199 Cotoher, 1956, &
provision will be put in place o resord the reason for refusal or
postponement of l2ave by e managemant,

al In partial medification of clause 36 (B of seitlement dated 119

Movember, 2020, & =ingic male parent can avaeil sick leave for the

sickness of his child of 8 years and below sbbje:t to production of

meaqgical certificate,
(b} Employees can avail sick leave for the sicknpess of their Special Child
of 15 years and below for a maximum period of 10 days in a calendar

vear subject to preduction of medical certificate.

In pariial modification of clause 36(b) of settlement dated 11M
November, 2020, women employvees shall be allowed to take one day

Sick Leave per month without production of medical certificate.

In partial medification of cause 3a6(b) of settlement dated 117
Movember, 2020, In case af employees of the age of 58 years and above,
sick leave may be grantod towards hospilalization of the spouse at a
centre gther than the place of work and far a maximum period of 30 days

In a calendar year.

In partial modificatien of clause X1 af seltlement dated 179 September,
1984, clause & of sottlement dated 2BY Novermber, 1997 and clause 38
of settioment dated 11Y November, 2020, an employves shall be granted
clck leave at the rate of one morth for each year of service subject to a

maximum of 720 days during the entire service.

In partial madification of clause 34 of settlement dated 11%F Movember,

2020, the followlng shall be added as Note 3.

“In caseof delivery of mare than two children in one single delivery,

Maternity Leave shall be granted upto 12 months. ﬁ’



{wii)

(wiii)

{ix}

(%)

3

(i}

(i)

Employess shall be granted Bereavement Leave on the demise of the
family mermaers (spouse, children, parents and perent-in-law) and
aumber of days of such leave snell be decided by each Bank at their
vl T intervening  holidays will form part of the |zave and
barcavernaent leave should be aveiled within 8 maximum perizd of 15
days of Lhe demise. This 'eave will not be considersd as "Active Servica”
as detailed in clause V (i} of seftlement dated B November, 1973 for the

nurpase af Privilzge |eave calculation.

In partia! modilication of clause V (i) of settlement cated 8% November,
1973, for calculating privilege leave, all types of lzave aveiled except

casual leave and mandatory leave will be sxcludad,

In partial modification of clause 35 of seltlerment dated 2™ June, 2005,
Principal Office bearers of All India Workmen Unlans/Associations shall be

granted Special leave upto 25 days in a calendar year.

In partial modification of clause 33 of settlernent dated 11" November,
2020, advance notice of 10 days for availing privilege leave be waived far
office bearers and Executive Committee members of a registered trade

Lrian.

Emplayvessz who are Defence Representatives in departmental enguiry
procecdings may be granted cone day special leave for the purpose of
preparing the defence suamissions of an employee.  Such special leave

shall be granted for a maximum of ten occasions in @ year.

In partial modification of clause 34 (d) of settlement dated 110
Movember, 2020, Maternity Leave shall be granted once to a female
employee for 8 maximum period of 9@ months, for legally adopting a child

who is below one year of age, all cther conditions remaining the same.

In partial modiffcation of clause 34 of the settlement dated 11%
November, 2020, Maternity Leave may be granted far In vitro fertility
(IVF) treatment subject to production of medical certificate, within the

A
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fwivy  In partial medification of dlavse 33 of seffierment dated 257 May, 2015, 2
dawvs of Casual l=ave may be availed for half 2 day on 4 occaszions in a
vear ouk of which 2 eccasicns would be In the morning and 2 cccasions in

the aftarnoon,

Mokea;

g. Casual Leave under this category can be availed after applying 24

haurs in sdvence,

b. At the time of carrying over the balance in Casual l2ave to
Unavailed Casual Leave account, the fraction in the bzlance if any,

shall be ignored.

{(xv)  Special maternity leave upto 60 days shall be granted in case of still hom

or death of the infant within 28 days of birth.

(xwil In partial modification of clause 1% of settlement dated 315 October,
1979 and clavse 9 of cettlermont dated 29% June, 1990, accurmulated
privilege leave may be encashed wpto 255 days at the time of

retirerment/upan death of an emplayee while in service,

27,  Leave Bank Scheme:

Looking to the contingencies where some of the employees get affected with
very major ailments like cancer, cerebral stroke, paralysis, majer organ
trensplantation, end stage liver disease, kidney failure, EI:;:-, or on account of
major accidents, where the hospitalization, treatment and convalgscence is
prolanged and where in such cases, emplovees are absent from office on
meadical grounds far prolonged periods and have exhausted all the leave to thelr
credit and hence are under compulsion to seek grant of extreordinary leave
without pay, it hes been agreed in principle to evelve a staff welfare scheme
under which provision would be made for veoluntary encashment of PFrivilege
Leave by the employees and the monetized walue of such leave would be
pooled under 2 Leave Bank system In cach Bank out of which, special leave

would be sanctioned to the employees affected by such contingencies. %/ -
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A

proper Scheme would be discussed ard formulated oy the IBA for

mrlementation by the Banks within 90 davs,

28.

Leawve Fare Concessicn

Tr partial modification of Paragrann 27 of Bipartite Settlemeart dated 117

Movember, 2020, with effect from the date of this Setilement, leave fare

concession payvable will be the actual return raiiway fare or sisamer fare

incurred by the workman and members of his family subject to the

fallowing:

al

o]

For availment of leave fare concession undsar a 2 vear block for visit to
any plaze within India, the maximum permissible distance shall be
2700 kms, (one wayd for the subordinate staff and 2350 kms. {one
way ] for nan-subordinate staff.

For availment of leave fare concession unger 2 4 year block for visit to
any place in India, the maximum permissible distance shall be 5400
kms. (one way) for subardinate staff eand 4700 kms. (one way) for
non-subordinate staff.

Eeimbursement of fare by special trains like Rajdhani/ Shatabdif
Tejes/ Vande Bharal/Amrit Bharat, etc, (except luxury trains) shall be
allowed,

Where an employes has applied for LEC/leave a5 per stipulated time
znd the same is sanclioned and when 2dvance booking of train tickets
is not possible, tickets purchased under Tatkal/Premium tatkal will be
raimbursed.

Where an emploves has applied for LFC/leave in advance and has also
booked the tickets and the LFC is declined or deferred by the

management, the cancellation chargss will be reimbursed by the Banle.

Mote : While availlng LFC, break-in journey shall be permitted upto
bwa Limes in the overall journey and train fare actually incurred by the
empldved Bt the entitlad distarce shall be reimbursed,

I'I"IZI.!::'._E:}'?.:E &ﬁtﬁ,tb entitled distance
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| LFC facility for an escort accompanying an amplayes with oenchmark

cizabilitios:

il.

i,

LFZ facllity shall be allowed far an escorl who accampanies an

emploves with benchmark dissbilities on the journcy subiject to

following conditions:

Prior Approval of the competent authority is obtained on each
QCCasion.

The nature of Physical disability of the employee is such as to
necessitate an escort for the journey. In case of daubb, the
decision of the head of the Department/Controller will be final,

The employves with such benchmark disabiities doss not have an
adult farnily member as dependent to accompany him/fher,

The employes with such benchmark disabilities and the escort
shall avail of the concession, if any, in the Rail/Bus fare as might
be exiznded by Railways/State Roadways authaorities In such
CASES.

Any ather person who is entitled to LFC as dependent does nat
geocompany the emplovee with such benchmark disabilities on the

journey.

g) All employees will be given an apportunity to exercise an optlon within

90 days from the date of this Settlement to avall LFEC under two

vaars/four yvears block as the case may be.  If no option |8 exercised

within the stipulated pericd, the earfler option will continue to be

operative,

29, Definitlon of *"Family’;

With effect from 01.04.2024, in partial madificatlon of clause 18 of BPS dated
25-5-2015 and Clause 21 (ii) of the settlement dated 11™ November, 2020 for

the purpose of medical facilities and for the purpose of LFC, the expression

i, the employea’s spouse,

‘family' of an emplovee shall mean: A
b @
il
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Wi,

whally depandert unmarricd children (including step chiidren and legally
ndopted children)

wholly dependent physically 2nd menta’'v challenged brothers / sisters with

4% or maore disatility,
wigowed davghbers and depondenl divorced J separated daughters,

sisters including unmarried/ divorced, gbandoned or separated from

husband/ widowed zisters,

parents whelly dependent on the emplovaa,

Provided that in the case ot physically and mentzlly challenged childran

irrespective of age, they shall be construed as dependents even after their

rmarriage subject to howsver fuitilling the income criteria for dependent.

Thne term wholly dependent fomily member shall mean such member of the

family having a menthiy income not exceading Rs, 18,000/-.

I the maonthly incoeme of the parents exceeds Bs 18,000/~ or the aggregate of

monthly income of koth the parents exceods Rs5.18,000/-, both the parents

shall not be considered as wholly dependent on the employee.

MNote:

20.

For the purpose of medical expenses reimbursement scheme, and Leave
Fare Concession, for all employess, any two of the dependent father,
mother, father-In-law, mother-in-law shall be covered. The employee will

hawve the cheoice to substitute either of the dependents or both once in a

calendar year,

For the calendar vear 202<, for the purpose of medical insurance scheme [/

C palicy, the revised monthly ircome criteria of dependents shall be affective

fram 01.10.20724,

Raoimbursamant of expenses on Road Travel

In tedification ﬂf‘ Clapgng 32 of Bipartite Settlement dated 11" November, 2020,
w.e . 1.4, E,I:IE-'#* whe‘ﬁ an employes has Lo trevel en duly belwean bwo places,

foor | b 'I =
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e shall ae reimbursed actdal cost in case of trevel oy publizc trarspoct or at

HE L1 por ko plus Lol Tees, 0F any, (T travel by own vakicle,

For the ourpass of LFC, while travelling by own vehicle, the emzoloyves zhall be
1

reimbursed a maximum of Rs.21/- gzr kom. plus toll Fees if any, por vehicle.

Dther existing provisions to cantinue,

31. Hospitalisation

[

In relteratlen of clause 20 of the bipartite settlement dated 255 May,
25 and as further modified by Clause 23 of the Bipartite Settlement
geted 11% MNovember, 2023, the resimbursemant aof hospitalisation
expenses under the Group Medicg! Insurgnce Schems shall continue to
be as same as provided therein, Further improvements in the Scheme

would be discussed between the parties and finalised within S0 days.

11, In respect of the Scheme applicable to the retired omployees, the
following modifications in the Scheme have been incorporated in terms of
the minutes of Understandings signed between the parties/UFBLU on 19
July, 20232 with effect from 17" November, 2023,

ay The scheme appliceble to retired emplowvees and officers will be a

separate scheme,

b} Based on this, 2 segaratc scheme worked out by and between the
parties, the benefits of which would accrue accordingly for retired

employees and officers.,

¢l IBA would float tenders/RFP based on this separate revised scheme for

the retired employees and officers,

dy The scheme and terms as applicable to in-service employees/officers will

henceforth not be applicable to the retired emplovees and officers,

&) Under this Scheme, the sum insured under the uniform base policy would

be RBs. 2 lacs.

k"QVf 2
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f)  Sitand-alane ceilings will not affect claims payable in other procedures
coverag undear the policy.

g)  The bidder will alsz sucte separate premium for those retirees, where the
policy cover only one person

N The above zeparate scheme/Base Policy for the retired employees and

officers waould be based on the fellowing (-

i) Bed Charge/room rent/Boarding expenses per day :
Metro/Urban centres ] Rs. 3000
Other centres Bs.2500

ii} ICU Charges per day :

| Metro/urban centres Rs.6000
| Other centres Rs.5000

ilii} Standalone Ceiling/cap on treatments :

Treatment Max.

lik , reiml:lulsfe_m!:ﬂ
High fever, typhaid, jaundice, other ailmants, ete. Rs. 40,000 max.
requiring haspitalization

mr’y_ﬁngiﬂgram o Rs.16,000
Angioplasty Rsg. 1,00 000
"CABG - bypacs surgery Rs.2,00,000
Open heart surgery for valve replacement Rs.2,00,000
Cataract . T Rs.30,000
Cost of Intra-acular lens - Rs5.10,0400
kKnee Replacerment Fs.1,00,000

' Lithetripsy - multi sitting - kidney stane removal Rs5.35,000

H_ip replacement i Fs. 100,000
Lasik surgery p?;lgfr_-_;!f per eye Fs.15,000




Harnis | Rs.40,000

Hydrogele ' ' Rs.20.000
5 Pilez/hemorrhoidectomy Fs, 30,000
.lf-.ppcnl:lir:n:ct::-my Rs.20.000
Chulastec:umv ' Rs, <0, 000
Prostatectomy Fs,=0,000
FESS T Rsa0.000 |
Dialysis ' Rs.2,000

Female Diseases f5u rgér'yr

Hysteractomy s, 40,000
| Mastactomy ' Rs.40,000
Cost of implants ‘Max.

Temporary Pacermaker implariation Fs 30,000
Permanent Pacemaker Implantation Ré.dG,DGD

Cost of Stent Rs.30,000

In case the patient is to be moved to 8 hospital / nursing home outside the
urban agglomeration / municipal limits, then the expenses incurred on
conveyance may be reimbursed at the following rates @

| Aambulance Category Celling
Mon-Cardiac Rs.2,500/-
Cardiac ‘ Rs.5,000/-

Other Charges :

Ventllator or regpiratary chargee-Re 5,000/ per day + oxygen charges
Oxygen charges Rs.100/- per howr [(Max.Bs.1,000/- per day)

A-
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Fhysician Consultation Charges per visit ;

Feqiztration charges Rs, 2007
Consultation / routine visit - Fs.400/-

Kight visit / emergency visit - Fs. G600/~

Specialist Consultation charges per visit :

Consultation / Routine day visit - Rz.500/-
Consultation with ECG / Night visit / Emergency visit- As. 700/~
Fhyzictherapy charges E R5.300/- par day
Charges for Operations (maximumy) : s ST
Type | Surgeuns Fee Anesthesia Theatra
Charges -
Mingr operation under LA | Hs.5,000/-
| Minar operation under GA Fs. 5500/ | Rs. 2500/- Rs. 3,000/~
SR (Fixed)
Minor cperations Rs. 17,000/ Rs. 7,000/- | Rs. 7,000/
{fixed)
‘ Supra Major Operations Rs. 26,000/ He. 9,004/- | Rs. 10,000/-
e iper hour)

Dption for Insurance coverage of single person to be grovided.

All other terms and conditione of the Medical Insurance Scheme as mentioned
in the 10™ Bi-partite/7" Joint Note which are not explicitty mentioned in this
amendment shall cantinue. Further, it is agreed that the coverages that have
been added subscguently in the Scheme vide settlement dated 11% Novemnber,

2020 shall also contnue, subject to the caps, IFf any, as mentioned harein,

For additional Insurance over and above the base pelicy o be offered, it shall

be without above mentioned ceilings.

32. Waeekly off

[t termis of undersl:f:ﬁdl 1g dated A" Docember, 2023, reached botween IBA and
'la*..'u:-r'lr.r*'len L-'"u (s’ﬁar 'ﬂ{(c]a{a,lnn of all Saturdays as holidays under Megatiable

: ;'*’J T %,fg:’




Instrument Act lur Banking industry, 1BA nas sccordingly recormmended to the
Government. The due cnarges in the warking hours, will be effective aftos
‘F-'.Jrn

approval by the GGovernment of Ipdia and necsssery  clesrances

Gavernmant S Resorve Bank of India
33. Pension (including State Bank of India)

With effect from 1® November 2022, the Pay as defined under Clause 7 of this
Setticment and drawn by the employees who are members of the Pension Fund’
shall be taken inte consideration for the purpose of calculaticn of pension as per

the Pension Fund Rulesf Regulations in force.
Mote:

(1) Opticn not to clalm incremental commutation on revised basic

pension

Emplovess in service of the Banks as on 1st Navember 2022 and who
have retired thergaftor but before the date of this Settlement and who
had opted for commutation of pension will have an option not to clalm

incremental commutation on revised basic pensicn.

(2) Caleulation of Pension for employees retired between 1-11-2022
and 30-8-2023.

As provided under Regulation 35 (1) of Bank Emplayees Pepsion
Regulation, the ponsion payable to employees is based an the average of
the emoluments drawn in the last ten months preceding the retirement
af the employee in terms of Regulations 2 and 38 of the Pension
Regulatlons.  For the purpose of payment of pension, the Pay of the
ermployeas ratiring on or after 1% November, 2022 will be taken on the
basis of the Pay as is provided under this Settlement. However, in the
case of employess who have retired from the services of the Banks, on ar
after 1% Movember, 2022 but ¢n ar before 30 August, 2023, since the
period of DTEE:EIﬂing ten maonths will constitute Pay both under this
Settlement as well as pertalning to Settlement dated 117 Neovember,

o -y,
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2020

determining Pension gavable 1a them.

in such «<ases, the following procedure will be adopted for

4

(i) For the periog of ten months f2iling on ang from 1% Movember, 2022, the

gctual Pay drawn oy the employes/pevable under this Scttlement; and

{ii}  For the pericd falling pricr to 1% November, 2022, the actual Pay drawn
by the employee plus Dearness Allowance 2f the rate of 30.38 percent

thereon will be noticnally reckoned as Pay for the purpose.

34. Dearness Relief for pre-November 2002 pensioners

In terms of clause 7 of bipartite settlerment dated 9% June, 20045 and clause 16
of bipartite settlement dated 279 April, 2020, Dearness Allowance payable to
pensioners/family pensioners of the period on and from 1% November, 2002
was modified w.ef. 1% Fehbruary, 2005 and revised te wuniform 100%
neutralisation. In terms of minules of understanding signed between the
parties dated 2BY July, 2073, it was pagrecd to extend the banefit of 100%
rneutralisation in the dearnsss allowance scheme to pre-November, 2002

pensioners and it was accardingly revised w.e.f, 1% October, 2023 as under:

For all pensioners and | DA rates will be on uniform basis of 100%
family pensioners relating neutralization 25 in the case of employees,/ officers/
to peried from 01.01.1986 pensioners/ family pensioners of period on and from
to 31.10.1992 41 1% November, 2007 as provided hersinbelow
30.06.1533 - Far those pensionersffamily pensicners of period
1-1-1986 to 31-10-1992 f 30.06.19923, DA shall be |
at the umiforrmm rate of 0.67% per slab over 600

[ paints.
- For those pensicners/family pensicners of paricd
[1-11-1592 f D01 0¥ 1993 to 31-03-1998, DA shall be

at the uniform rate of 0.35% per slab over 1148

points,




Pensioners af the period
| fram 01.01. 1985 oo
31.10.1992 / 30,06.,1993
| - For Basic Pension/Family

Pension upto Rs. L250/-

= For Basic Pension/Farmily
Pension from Rs. 1251/-
and upto Bz, 2000/-

For Pensio riera;"Farriily

Pensionars of the pericd
fram 01.11.1992 /
01.07.1993 to 31.03,1998

- For Basic Pensian/Farmily
Pension upto Rs. 2400/-

- For Basic Pension/Family

Pension from Rs, 2401/-
and upto Rs. 3850/-

| - ‘For thoss ,’:n:-:rm.'rﬂ't:'s_-f'..'.-'r | :.-' PEPSIONETS :f[.' pernog |
1-04-1998 to 31-10-2007, DA shall be at the |

uniform rate of 0.249% per slab over 1684 ooints.,

Ex gratia of As. 800/ per month

Ex gratia af Rs. ¢50/= per manth

Ex gratia of Rs. 803/- per manth

Ex gretig of Rs, 450/- per manth

| For Pensioners/Family
Fensioners of the period
from 01.04.1598 to
31.10.2002

- For Basic Pension/Family
Pension upto Rs. 3550/-

- Far Basic Pension/Family
Pensian from Rs. 3551/-
and upto Rs. 5650/-

Ex gratia of Rs. 800/- per month

Ex gratia of Rs, 450/- per month

L
0

o
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35. Dearness Relief on Pension (including State Bank of India)

With effect from 1# November, 2022, in respect of employees who retired or
died while In service or or after 1% November, 2072, Dearmess Relief shall ba
payabla at 1.00 % par percentage point of Index on the Basic Pension or Family
Pension or Invalid Pension gr compassionate allowance as the case may be.
RDearness Relel in the gbove manner shall be paid half yvearly for every
variation of rse or fall over 123.03 points in the quarterly averane of the All

India Consumer Price Tndex for Tndustrial Werkers Base 2016=140.

36. Ex-gratia for Pensioners (including SBI)

The Unions / Associations, have been demanding periodical updation of pension
along with wage revision Settlements, The issue regarding updation of pension
iz already sub-jugice before various courts including the Honourable Suprome
Court, The Unions [ Associations, requested that without prejudice to the court
cases, some ex-gratia may be extended to the pensioners/ffamily pensioners
and it has bean agreaed that some ex-gratia amount could be considered, far the

current bi-partite period ive,, from 01.11.2022 to 31.10.2027.

The issue was discussed further and accordingly It has been agreed Lhal as a
one-time measure applicable for the current bipartite settliement S Joint MNote
period commencing from November, 2022 Lo October 2027, monthly ex-gratia
amount shall be paid in addition te the pensionffamily pension paid by the
publlc sector Banks Including SBI, to pensioners and family pensioners, who
became eligible to draw pension on or Gefore 315 Qctober, 2022 inciuding those
wha retired on 31.10.2022. The said ex-gratia amount shall not attract any
other allowance including dearness allowance/dearnass relief. The next review
of the ex-gratia amaunt shall be undertzken in April 2024 and thereafter shall
be subject to review arnually and as mutually agreed between the IBS& and the

Unigns/Associations. @




Without prejudice to the court cases in varioos litigations relabing Lo penswon
scheme including the demand for updation of pension for past retirees, ete., the
payvrmenl of ex-gratis should i no weay S eocer any circumstances, be construed
as revision of pension and a step against IBA's stand in the courts including

sUprErme court,

The ex-gratia shall be paid &s per the follawing matrix based on the Factor
given nereunder for the different settlement periods. Such fixed monthly ex-
gratia shall be pavable for the month of November, 2022 and onwards during

the period 01-11-2022 o 31-10-2027.

T Flet[ﬂad during ﬂ'l!l! p:ﬂﬂﬁd
7hEes | ﬂ"-"HPi Rl | d1*a@es
Fapr | ner T Nov
18480 | 2002 ¢t0 2017 to
3170t | 317 Oct 31" Oct
2002 2007 l 2022
th T otaint | odoint | . .
4 taint | 5 jaing E;umr .t IOiE | g g
note nete ‘Hote “note
note
I Apr IENov 17 Nov
1998 to | iﬁ'ﬂim 2017 to
; 31“1:!-:1 SIH H, 1™ Ot
002 | 2007 _‘_';_E”, 201z 2022
: 'u'.u 0.07 0.05 0.03 0.02

i. Ex gratiz amount payable shall be the Basic pension attracting DA/DR +
DA/DR paid for October, 2022 multiplled by the Factor as provided in the
above Table after round up/down. Te round up f down to the nearest 100,
{i.e. 49 and balow shall be round down te lower hundred and 50 and above
shall reund up to higher hundred)

ii, Basic Pension would mean the full baslc pension as on 31% Qctober, 2022

{not the reduced basic pensian afler commutation)

37 .
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iii For parl Lime emplovess, the ex-gratia shall be bassg on the Basic Pension

grawn by them and DA/ DR apgplicable on the Basic pension.

37. Optlon for resigned employees o join Pension Scheme

I terms of the Momorandum of Understanding arrived al between the parties
vide Mald dated Fth Nowvember, 2023, i€ is agreed, subject to spproval by the
Government, that employees wha were in service of the Banks on or after 1-1-
1986 and had joined the Banks before 1-4-2010 and who have resigned from
the service of the Bank on or before 26-04-2010 and who were otherwise
aligible to join the pension scheme while in service wil be given an option and

pppartunity join the pensien scheme on the following terms and conditions:

L. The following categaories of former emplovess, wha satisfy all the conditions
staled In sub-clauses (a) to (¢} hergin below, would be eligible for exercising
an aptian Lo join the Pension Scheme within ninety days of announcement of
such option as one ime measurs only,

d. Employess and officers who were In service of the Banks on oF alter 1-1-
I28& and Rad joined the Banks before 1-4-2010 and who have reslgned
frorn the service of the Bank on or before 26-04-2010 and who were
otherwisa aligible to join the pension scheme while in service and

b, Who sgree to refund o fhe Bank the entire Bank's contribution to
Pravident Fund ralong with acoumuwiated interest therson) received by
them at the time of their resignation or later from the Bank, and

c. Who agree to execute an vndertaking as per graft provided by the Bank

2. Al such eligible farmer employees as mentioned above and their surviving
spouse ar eligible family member shall be entitled for pension f family
pensicn, If they aexercise the option, subject to the following conditions
2. That the pension will be paid prospectively from the month following the

month iﬁ_whi_g:‘l'_l the Bank recejves tl‘._t_,—:_ RBank's caontribution towards PF

r' T R Py I
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I_3|-3I'i§ with  acorgen INterest :'!E‘!'ECII'I_:' FECEWENT D L larrmear
employeefformer allicer &t the fime of resignatian or later.

The commutation af parsion =il not be extended to Lhem and thoy will
| }

LY

not demand.

¢, Persion shall be compuled as per the applicable provisions of the Pension
Regulations, as applicable to relevant Bi-partite settlement / Joink Note in
which ha fshe rasigneg.

3, The Associgbions / Unions of emplovees or former employees [ former
afficers who have initiated any  pending leoal proceedings for and on behalf
aof the former emploveas/aficars wherain the right of the farmer employeas
aor former officers, wha fnave resigned from the service of the Bank, to apt
for pension is directly ar indirectly one of the issues for consideration by the
cancemed Caurt or Autharity, having jursciction and powers (o adjudicate
or decide, uneguivocally agree to unconditionally withdraw suck procesdings
or take necessary steps to ensure that the right of the former emplayees [
former officers whao have resigned from the services of the bank, to opt for
pension is no longer Bes Integra in such proceeding and also agree not o

initiate any proceedings concerning such right in Future.

38. Defined Contributoery Pension Scheme = DCPS (NPS)

(a) In partia! modification of clause 18 of Settlement dated 11% Movember,
2020, while the employess covered and governed under this Scheme,
shall continue to pay/contribute to the Fund at 10% of the *Pay”™ plus
Dearness Allewance thereon, the Banks (including SBI}, shall make a
contribution of 14% of the "Pay” and Dearness Allowance thereon.

(b) The fssue of exempting the additional 4% management contribution fram

income tax already recommendad by IBA to the Government.

{c) It is clarifled that for superannuation bencfit, "Pay”™ shall be as per the

V.

provisions contained in clause 7 (i) of this settlerment.

ﬂ/ 20




39. Provident Fund

[ 15 reiterated that -

ral  The employees whe are presently covered under the Pension Scheme shall
continue to contribale 10% of 1he Pay lawards Pravident Fund, but there
shall be no matching contribution,

(b] Employzes of Stete Bank of India will continue te be covered -hy
Contributery Provident Fund Scheme as hitherto,

(c} Employees who are presenty coversed under the Conftributory Provident
Fund Scheme and have not aptod for the Pension Scheme under the
Saettlement dated 279 April 2010 shall continue under the Contributory

Provident Fund Schame as Bitherta.

40. Special provision for State Bank of India

Spoclal compensatory provisions in respect of State Bank of India as In bank
level settlements may be reviewed and settled at bank level. In this Settlement,
the following clauses/provisions do rot apply to State Bank of Indla and the

same shall be settled at the hapk-level 23 mentioned above:

' Clause 7 Definition of Pay
Clause B Fevised designations of staff
Clause @ Special Pay SR o e e ==
Clause 10 | PQR/Graduation Pay
Clause 11 Fixed Perscnal Pay _ =
Clause 12 l Olficlating Pay
Clause 18 (b} and {d} | Hotel Ladging rates s |
Clause 20 Cycle f Twao wheeler Allowance
Clause 21 Deputation Allowance
Clause 22 Hill & Fuel Allawance
Clause 24 | Overtime Allowance
Clause 26 (vil) Bersavernent Leave
Clause 29 NPt%{ﬂjEi \_‘L'Ilel'lnltl.':-n af Family




Clagse 31 Foozinzlizeion/Medical insurance scherme

Clausa 33 (25 Fansion - Caiculation of Basic pension i
| l a1 1 !

Clause 37 Option for resigned employees to join Pension Scheme |
Clauze 3% Pravideal I'une I

Schedule 1T

Spe-ﬁial' F Ei*,f Duties

All cther provisions of this Settlement shall be zpplicable to State Bank of India.

41.

Implementation

The wvarious provisions of this Settlement shall take effect from the dates

specified herein under the respective clauses, and 2s provided in Schedule W

urless provided to Lha contrary and the financial benafits emanating therefrom

shall be given effect te within a peried of 20 days from the date of this

Settlement,

42.

Date of Effect and Operation

This Settlement shall be binding on the parties for five vears from 1%

Movember 2022,

The terms and conditions hereof shall continue to govern and bind the
parties even thereafter until the Seittlement is terminaled by cither party
giving to the cther a statutory notice as prescribed in law For the Lme
being in Force.

The All India Bank Employees’ Association, the Nationzl Confederation of
Bark Employees, the Bank Employees Federation of India the National
Organisation of Sank Workers and the Indian National Bank Employess
Federation ‘on behalf of the workmen agree that during the operation of
thiz Settlement, the workmen will not for any reason whatsoevar, raise
any demand of any nature whatsoever on any of the banks in respact af
rmaltars, monctary or otherwise, covered by this Memorandum of

Settlement.

Ql/""f---f. #




by,  Copies af the Memarandum of Settlement will be jointly farwarded by the
parties to the authorities listed In Rule 38 of the Industrial Disputes
(Central} Rules, 1957 so that terms and conditions thereof are binding on

the pariies as provided in law. '

43. Interpretation

If there is any difference of opinion regarding interprotation of any of the
provision of this Settlement the matier will be taken up only at the level of the
Indian Banks" Assoclation, the All India Bank Crmployees' Association, the
Maticnal Confederation of Bank Emgloyees, the Bank Emplovees Federation of
India, the MNational Organisation of Bark Workers and the Indian Mational Bank

Employesas Federation for discussion and settlemeant,

Dated: B™ March, 2024

Indian Banks" Association | All India Bank Employees” Association
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MNandakumar Chavan

Raju Kumar Singh

Chittaranjan Panda

Sudip Dutta
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Dinesh Kumar Singh
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CC To: 1. Assistant Labour Commissioner {Central}
2. Regicnal Labour Commissionar (Central)
3. Chief Labour Commissioner {Centrall, Mew Delhi
&. The Secretary to the Government of India, Ministry of Labour, New Delhi.
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Schedules to the Settlement

' I
| Schedule Contents Reference |
; |
| Scheaule I | Li=t of Banks Clause 1 i
Schedule 11
Part & I - Duties of Customer Service Associate
IT - Duties of Sr. Customer Service
Associate [Cash)
I11-Duties of Special Customer Service Clause 9 (i)
Associate
IV Duties of Office Assistant
W —Dwuties of Special Pay posts in
subordinate cadre
Part B . Special Pay posts and Special Pay Clause 9 [ii]
i Part C Powers of Special Pay posts Clause 9 (iii}
Fart D Professional Qualification Pay/ Graduaticn Clause 10 (i} |

Pay

Schedule 111

Fitment Chart

‘ Schedule TV |

Special Area Allowance

Clause 5 Mote (d)

Clause 23

‘ Schedule W

Date of effect/implementation date for
various clauses

Clause 41
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SCHEDULE -1

LISY OF BANKDS VO BIFARTITE SETTLEMENT

Bank of Baroda

Bank of India

Sank of Maharsshtre
Canarg Bank

Contral Sank of India
Indian Bank

Indian Overseas Bank
Funjab & 5ind Bank

Punjab Mationa! Benk

UCO Bank

Lnion Bank of India

State Bank of India

IDBI Bank

Ihe Dhanlaxmi Sank Lid.
The Federal Bank Lid.

The lammu & Xashmir Bank Ltd,
Kotak Mahindra Dank Ltd.
The Kernatska Bank Ltd.
The Karur Yysyva Bank Ltd.
The Nainital Bank Ltd.

REBL Bank Ltd.

The Sauth Indian Bank Ltd.
Citibank, M.A.

The Honghkong & Shanghai Banking Corporation Lid.
Standard Chartered Bank

i




Schedule II

Part &

Duties of Customer Service Associate {T54) (other than SBI):
(w.e.f. 1% April, 2024)

Attending to customers across the counters for 2l routine clerical work other
than supervisary work except specifically provided herein.

Raceipt of cheques, Drafts, Dividend Warrants, Pay Orders J Bankers Cheques
and athar similar instruments other than Biils and giving acknowledgements for

the same in the countertoil.
Fecziving and acknowledging Inward thapals f letters [/ courier [/ speed post ete,

Ensuring proper contents in the covers and envelopes including thapals,

Eegistered Post f Courier [/ Speed Post cte., before despatch of the same.

Zeta entry in systemn of details of Account cpening forms including Azdhar
bazed docurments after the docerments are approved and verllled by oa
supervisory staff.

Updaiing and uploading in the system, EYC documents which are verified and
approved by a supervisory staff,

Following up and guiding the customers for completing the KYC, e-KYC [ Re-
EXC [/ c-KYC

Generation of CIBIL Reports,

Generation of Statements of acceunts in hard copy f soft copy and sending by
post S mail f hand dellivery as the case may be, at the request of the customers
/& supervisary staff,

Frinting of Pazsbook including printing of Barcode [ Branch, Custormer details
page, Transactions at the request of the customers [/ 3 supervisory staff,

whenever required, "*
; e
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Prepamation andsor gereration of Cartificate of Balancd fram [he systam at (he
reguies] al the customer for avthenticetionsapprovel by & supesdisery stalt
Fagistering Stancing Instructions of cuslomers in the system for authentication
by & suzervisory staff.

Registering Stop Peayment Instructicons of the customears in the systermn for
suthertication by 2 supervisory stafT.

Fegizteringfentering {PPS) Posilive Pfay Systern letters in the sysiem 25 are

received from the account haldors for further approval by a supervisory staif.

Dalivary of cheque books to customers after entering the detais in the

prescribed register and obtaining the acknowledgement from the customer,

subiect to zpproval by a sugervisory staff,

Celivery of Debit Card to customers after entering the details in the prescribed

register and obtaining the acknowlodgement from the customer, suaject to
approval by a supervisory staff.

Fecaunting of cash in cash cepartment/currency chest.

i

Scanning and capturing of specimen signatures of account Aolders for

authenfication by a supervisory staff.

Assisting an officer in Loan PRecovery Deparmmment by writing letters to
borrowers on overdus instelments, overdue notices, default advices, contacting
borrowers for reminder, etc, either by sending mail or by contacting through
phone, '

Generating or preparing intimation letters to the custormers about due date of

maturity of Deposits end seeking renewal of Deposits,

Entry of Locker.eperations either in the manual register or in the systerm and
assisting a supervisary staff for operation of Locker by the custorners, {other

than key holding)

Ganerating or preparing intimation letters ta custamers for payment of Locker

Renewal Foo, L{f
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Follow-up with custemer for recovery of locker fee overdues, by mail ar on
phone and sending fetier in the prescrood larmal, in this regarcd,
Feeding/uploading detaile of credit propcsals, loan applicefions, dozumsnts
. after authentication by a supervisory stall,

Wearking in "May I Help You” counters,

Working in Audit Departments {2 assist Internal Auditors in preparation of audit
reports, related correspondence, etc.

In dedicgted and exclusive cash counters, there shall be no limit for accepting /

paying cash fram S to the customers.

In other counters, receipt of cash and authorization of the cash received upto
Res. 50,000.

Cash receipts for issuance of pre-signed DDs, etc, independently upto and
including Rs. 50,000,

Passing cash chegues and other like instruments independently upto and
Including Rs. 50,000,

Passing clearing/transfer wvouchersfother similar instruments independently
upbo and including Rs. 1,000,000,

Passing clearing and transfer vouchers and aother similar instruments of Rs,
1,00,000 and above but upto Rs, 2,000,000 jointly with another Customer
Service Associate/ upto Rs 2.50,000/- with Senior CSA (Cash) f upio
Rs.4,00,000/- with Special CSA.

Custamer Service BAssociate may be utilized in administrative offices [

departments to work and assist officers In rodtine correspandence, follow up,

gqeneration of statistical data, returns and statements, working as Assistants to
Expcutlves, ek,

Ta work In Inwardfoutward clearing department/exclusive departments [/
specialized branches like Sarvice Branch, Chegue Processing Centrezs cte.,

relating to this. \-m,r}q arn;l assigred duties ||lr.ﬂ geanning of chegues, uploading,

":-5' o :x ."__. .-1'
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MNote ;

Those wha are reguired to work in nignt saitrs/odo hours o specialized
branches like Service Branch, Chegue Procsssing Centres ebc, may be
compensated by arrangement of conveyance, inconvenience allowance,

Feeding Life Certificetes of Ponsioners in the system for authentication by a

supcrvisory staff.

Generabing/preparing Clearing Return memos and forwarding the same o

account holders,

C5A5 with reguired experience and certification, may be assignad to wark as

Telzphone Operatar,

Aszlsting a supervisory sktaff in Loan deparlment ingluding dealing with Geld
Leanflewel Loan including feeding of loar documents, etc, in the system (other

than authenticating guality of gold/jewel pledoed).

Custormer Service Associate may be utilized to work 'n Rural Developmeant
Department/Agri Loan Departrnent to assist an officer in handling routine

correspondence, generation of statistical data, inspection reporis, etc.
Mote:

C3MA may be utilized for assisting,/te arenmpaay an officer in recavery of loans
outside the Branch/foffice subject o relmbursement of conveyance expenscs

and out of packet expenses, and overiimae wages, If any payable.

Customer Service Assoclate may be utilized for acguisition of new business,
rmarketing, guiding the custemers zbout digital/other banking products/ioan

products within office hours and without any assigned targets.

Mote :

=N Banks may utifise CSAs In cxclusive marketing work/team, department
cutside the Branch f OMice by providing guidelines. Facilities like
relmbursement of conveyance expanses (other than provided in clause
iy petrel charges, out of pockel expenses, mobile phone bills upto a

prescribed ceilling per moenth, lunch expenses, enktertainment expenses,

b




veehicle parking charpas, etc, wherever reguired may ba decided 2t each
Bark lowval

(b)]  Banks may evolve proper guidslines tor seiecting staff far this exciusive
marketing work based o defined criteria, suitability, product knowledge,
aptitude, special qualifications an marketing, etc.

Banks should evelve S0Ps f guidelines for allocation of work to Custorner

Service Associates wha are parsans with benchmark diszbilities.

Customear Service Associate may be sent on deputation to Bank’s own training

astanlishrment/s or Lo sny organization / Institution outside of the Bank.

CSA may enter and feed the details of remittances under NEFT and RTGS but

authorization and responsibility thereof shall be of a2 supervisory staff.
Agsisting the customers Lo activate net banking / mobile banking facility

Sensitising cusiomers about diglkal products, loan products, and awvailable
glternate delivery channels.

Working in Advances f Credil Department and generalting CERSAL from Cersai
portal

Feading data in Cersai portal for further verification & authorization by a
supervisory staff,

In Forex Department, CSA may be asked to work as a8 meker in inward

remittance, outward remittance, realisation of Export Bills, Letter of Credit
lodgment for Impart and Export Bills, Wiew Swift credit entries and sending

intimatian of the samea.
To wark in LT, department to undertake duties that are done by RCC or at

Helpdesk like running a patch programme, Maintaining reconds of Hardware etc.
(emplaoyees with gualification of BCA, B Tech, MCA, etc, may be entrusted with

such duties].
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Cuties of Senior Customer Service Associate (Cash)

Besides the passing powers privvided Derein undesr Hhis Sefflament, Hheir duties

involve Kalding the bank’s cash, ey and/or ather valuables in safe custody Jointly

with an officer and belng accountable for therm and being responsible for the

running of the cash departmant and besides Fhe following duties:

1

11.

12.

13:

Passing cash cheques and otker fike ipstruments independently vpto and
including R=. 50,000,

Cash receipt and authorisztion independently upte and including R5.50,000,

Cash receipt for pre-signed DD, etc. independently upte and including
Rs.50,000,
Passing clearing/transfer vouchers/fother similar instruments |Independent'y

upts and including Rs. 1,50,000,

Passing clearing and transfer vouchers and other similar Instruments of Rs,
1,50,000 and above but upto Rs. 2,50,000 jointly with anather Custormer
Service Associzte/ upto Rs.4,.50,000 with Speclal CSA.

Loading / replenishing cash in on-site ATMs / Cash Recycler machines or

other similar machines during office hours jointly with a Special CSA [/ Officar.

To collect and deposit the cash fram the Cash Deposit machines f Cash
Fecycler machines or other similar machines available in the Branch after

reconciling the entries jointly with a2 Special CS5A [/ Officear,

Dpinien campilation;
Verification of vernacular signatures/ endarsements:

Countersigning chegues andfor drafls (en selves or correspondents),

payrment orders, deposlt recelpts, ots.,
Attending to Governmeant Treasury work:
Discharging/endarsing bills, chegues, ete.;

In dedicated and exclusive cash counters, there shall be no limit for accepting

gnd paving Cash from / to customers,

- .:.'- .-';_:-n‘
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ITI. Duties of Special Customer Service Associate
Beasigdes bhe dufies of Customer Service Associale, Special Customer Service
Aszociate shall  be  sccountable and  responsidle Far runring of  the
depactmontlsoction uoder Them and their dolicos shall invalve focking after and
checking Lhe work of Ii'..uﬁlfumer Servive Associale and Office Assistant and shall also
frrcfode:

1t Passing cash cheques and other like instruments independently upto and

imcluding Rs, 1,00,.000.,

Fassing clearing/transfer vouchers/other similar instruments indepandently upto
and including Rs, 3,00,000.

I

A Passing clearing and transfer vouchers and other similar instruments of Rs.
3,000,000 and above but upto Rs. 400,000 jointly with ancther Custormer
Service Associate/ upto Rs.4,50,000 with Senier C54 {Cash).

4 Autharisation of Cash receipt indapendently unto and including Rs.2,00,000.

g Passing of cheques upta limits mentioned hereinabove and passing will include
verfication of signatures and scrutiny as to the correctness of endorsements
an and cther particulars of such instrurments. There shall be ne limits for
varification of signatures, passing of authenticated credit vouchers/entries and
far verifying authenticated vouchers in the IEdQErS, books, computer printouts
L= o

B Accept, verify and post cash [/ trensfer f clearing chegues and ather
instruments, as the case may be, in appropriate books of accounts / ledgers,

gither manually or onling, and give due acknowledgemeants,

71 Signing vouchers, chegues, drafts, mail transfers, pay orders, advices such as
nan-payment advices, Inter-branch fate calling adwvices, bill schedules,
demand notices, statements certificates elo.,

@ Checking all wouchers, advices, statements, cheques, drafts etc., bills and
hooks of accounts including current savings and other ledgers, cash, postal
gnd revenue stamps, Ffranking machine balances, exchange, discount,
brokerage c;-:lcu!a!fnns and Inlﬁlﬁng by way of authenticating them for

]
A
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2 Checking, manuzally or onling; carrant, savings-and ather goebanis.

1 Discharging, endarsing chooues, bills, ete.,

11} Perform, when required in a computerised set-up, system control functions,
either jointly with an oflicer or independently, upon specific autharisation in
this regard;

12y Briefiv explain, the featurcs of Bank's varipus products and services o
customers, to reply their gueries and to orefer interested customers foo
appropriate personnel;

13) Loading / reglanishing cash in on-site ATMs / Cash Recycler machines or other
similar machinas curing office hours jointly with a Senior CSA[Cash) [/ Officer,

iy To collect end deposit the cash from the Cash Depgosit machines [/ Cash
Recyeler machines ar other similar machines available in the Branch after

recanclling the entries jointly with a Senior CSALCash) f Officer.

For the purpose of efficient and effective functioning of the section or departmont,
Special Customer Service Associate shall ensure that ail acis, things and steps
necessary therefor are faken by himsalf ar by the Customer Service Associate
placed under him and shall ensure that, wherever Necessary'!

g} Reminders zre sent on time and followed up.

b Pass sheets / books are filled up and [ssued promptly.

€) Deposits are renewed on due dates or reminders sent to the parties.

d) Standing instructions are complicd with.

g} Bllls are accepted and due dates diarized / advised and followed up.

fl Interest, commissions and service charges are collected.

g} Proceeds of bills are recelved or remitted promptly.

h) Confirmaticn of balance of accounts of the customers and its follow-up.

Al securities relating to the departmeant/section of which the Spedal Custamear

Service Associate is in charge are secured and/for kept In proper custody and

properly handed to the authorized person at the close of the day.

i1 Advices and/or duplicate advices/summaries are issued fresponded promptly,

whenever called for;




k) Checkirg the proper recording of entries 2nd all relevant particulars in

regard to accounts opensed under dus authorisation.

[} Assisting in the counting of cash balances, securities, etz In the presence

of the inspecting officials.

m Ass

izting the inspecting officers in chaecking fne guantities eng wvalues of

tho securities charged to the Bank,

M) Checking items of stetionery and marking off wvouchers and

gcknowledgments and assisting in the examination of vouchers other than

those of inter-branch/sub-office(s) ftems-ir-transzil, suspense charges,

sundry deposits and stationery accounts,

o) Assisting in preparing the audit returns/reperts and typing and generally

assisting the inspecting officer in his functions as may be required.

MNotes:-

(i

In respoct of special pay carrying posts: -

a) Countersigning wouwld mean signing in & manner whereby the primary

b)

responsibility for ensuring that aif the formalities are completo rests wilh

the ather signatory.

Checking/verifving would mean verllving That the instrument / maters!
checkad {5 in ordor in all respects and also incfudes venfication of signature
frrospective of the amount of the Instrument and awthenlicating the same on
the instrumenty matedal, initfaling (he relative entries in the respective

boaks of aocounts, manually andfor anfine,

Passing Includes verificalion of signatures and scruliny as (o bhe
correctness of endorsement on and other particulars of such instrurnents,
TEwill alsp include checking and authenticalting the relative entrics In the

respective boaks of accounts Jledgers / computer sheels andlor anline,

(il Selection of staff for being entrusted with special pay carmying post of Special
Custarmer Service Associate shall be on the basis of their suitability for the

specialised function, r]_m:ms fa:-r which shall be decided at the bank fowvel,




(i) [t may bae noted that:
a) An cmplovee assigned higher Special Pay duties shall, subject to
avallability of time, also perform routine duties of his/her cadre 1.e, CSA,
b} Further to the provisions in clavse 5.14 (i) of Settlement cated 19-10-

1566, the duties and responsibilities now agreed to for Customer Service

Service Assocciate shall not be regarded as supervisory duties and the
emplovess reqguired to perform these duties and discharge these
responsibilities shall be regarded 2s "Workmen® under the provisions of
Incustrial Disputes Act, 1947 for 2l purposes irrespeciive of thelr
emoluments, designaticns or nomenclature,

c) Special Customer Service Associates:  Their duties do not include the

duties of Senior Customer Service Associate (Cash).

d} The duties provided herein under this Settlement are subject to

performance within the respective stipulated warking hours.
IV. Duties of Subordinate Staff / Office Assistant
Subordinate Staff) Office Assistant may be assigned all the normal and routine

dutles of the cadre and for performance of which no speclal pay is payable. The
following duties shall alse be part of the duties of subordinate stafffOffice

Assistant,

17 Totake money arders, to buy stamps ete., which involves carrylng of cash not

exceeding Rs.5,000/- and to carry insured letters,, atc, to post office
2] To pack currency note bundles
3 To pack and seal'parcels and packets containing currency notes;

4 To accompany transit cash from the bank to an office outside or vice

WElsa.
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V. DUTIES OF

SPECIAL PAY CARRYING POSITIONS IN

SUBORDIMNATE fOFFICE ASSISTANT CADRE (Othar than in 5BI)

Post |

Armed Guard [/
Security wuarc

Duties
Persons reguired to perfarm watch and ward duties i.e. ta
watch or look afler the premises or department for the
purposes of its safety, security and guard against attack or
assault or infiltration and against removal of the bank's
property by any unauthorized persons andfor o watch and
guard as above the movement of cash from one place to another
whether inside or outside the Bank, for which purpase they
arg reguired by the bank to carmy any of tha Following
WEIDONS:
i1 Gun, Pistal ar any other firearm; or
iv  Dagger, sword, khukri or spear;) or
il any other licensed weapon
Note: 'Retainers’ Peons {other than watchmen) whose names
gre registerad in the Bank's lleence as Retainers will, when
thay perform “Armed Guard” duties, be entitled to special
pay for "Armed Guards" pro rata.

Seniar Office Thair work involves:
Acsistant 11 Obtaining acceptance of bills of exchange, hundies etc,,
{Earlisr Bill drawn on local partiss or banks and / or collecting
Callector / payments thereof
Daftary) 2y Collecting payments for cheques or postal arder etc.,
from banks or post office counters. They may also be
required to collect cash not exceeding Rs.5,000/- at a
time against various instruments.
31 Simple kinding of books and registers
Ay Prass copying
oy Filing independently letters and other papers in respect
filzs as per indications marked therson.
G) Assisting in Issuing stationery
71 Stacking under guidance ald records in orderly manner
and assisting in giving them cut when required; and
) Underlaking the whole process of sorting, armanging,
numbering, tallying the total number or stitching the
vauchars,
| Special Office - .E«Eﬁf‘éﬂiﬁ;ﬁeqr@red to E_|55E5t in superviﬁicn_ of various méttn:r‘si

iy
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Assistant (earlier
Hezad Peon}

Office Assistant
(Tech) / AC Plant
Helpier

periaining to subordinate staff like;

it Cleanliness of tho office arcmisas

it Cleanliness of uniforms

iy Leave arrangements.

v} Arrangements for ssfekeeping of keys; and

v)  Distrinution of dutizs amangst the subordinate staff

Office Assistant
(Tech)/
E_IEI:tn' cian

Semi-skilled  persons who under the supervision of the
technician o attend Lo routine maintenance of qod mingr
repairs to air conditioning plants.

Their work involves carrying oub semi-skilled electricai wark
like routing maintenance of electrical eguipments, effecting
minar regalrs to clectrical fistures and appliances.

Crrivers

Persons required to drive, maintain and effect minor repairs |
(not reguiring a techrician's skill} to motor cars, mator vens, '
staliaon wegons, scooters, motorcycles or other motor wehicles.,

Head Messenroer in
05

As per hank leve| agresments.
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Part B
Special Pay posts

For Clerical Staff

Special Pay (Rs.) | Special Pay (Rs.)

Post
' w.e.f, 1-11-2022 w.e.f. 1-4-2024 I
1 Custormer Service Asscclate | 1630 1970
i
: .
2 Senior Customner Service I 2605 3050
Assaciate (Cash) i
3 Special Customer Service 3975 4500
Assaciate
For Subordinate Staff (w.e.f. 1-11-2022)
Sl. No. Post Special Pay
2 (Rs.}
i Armed Guard/Security Guard 165
2 Senior Office Assistant r=arlizr Bill Coliector / Caftary) 1145
3 Special Office Assistant fearl'-er Head Peond 1505
=.1- _ _Dﬁr_i.ﬁ.sslsm_mf flm:_h] - Electrician 415[ :
5 Office Assistant [Tech) - &C Plant Cperator 41560
B ; Driver 4875
7 | Head Messengear in TOE 3320

a
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|2 Dipartite Seftlernsan:

Part C

Powers of Special Pay posts {other than SBI)
Duties and Passing Powers From 1% April, 2024:

Customer Service Associate

{An_'l ount in Rupees)

Passing cesh chequefother like instrumarts independoently 50,aC0
upto and including

Cash receist for pre-signed DD, ete, independently upte and 50,000
ircluding

Cash recelpt and authorisation  independently  upto  and 50,000
inciuding _y
Passing Clearingftransfer wvouchersfother lke instruments 1,000,000

ndependently upta and including

Passing Clearing) transfer vouchersS cther like instrurments

= 1,000D0 & <=

jointly with anather C5A 2.,00,000

| Passing Clearing/ transfer voucherg) other like instruments | = 100,000 & <

!jn?m!y with Senlor CSAICash) N 2,500,000

' Passing Clearing/ transfer veuchersd other like instruments | > 1,000,000 & =

inintly with Special CSA 4,040,000

Fecelpt and Payment of cash in dedicated cash counters | Mo lirmit
Senior Customer Service Associate (Cash)

Passing cash chegusfother like instruments independently 50,000

Jpto and including

Cash receipt for pre-signed DD, =tc. indzpendently upto and 54,000

including ;

Cash receipt and authorisation independently upto and 50,000

including .

Pagsing Clearing/ftransfer  vouchers/othar  llke  instruments 1,550,000

independernty upto and including )

Passing Clearingftransfer  vouchersfother ke  instruments =1,50,000 %

jointly with CT5A < 2 A0,000

Passing Clearing/transfer vouchersfothar like instrumconts = 1,550,000 %

jointly with Special C54

< 4,50,000

Receipt and Payment of cash in decicaied cash counters

Mo limi

L
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12" Riparita Setflesen

Special Customer Service Assaciate

Passing cash cheguefother ke instrumerts independently La0,000
upte and including

Fessing Clearing/transfer wouchersfother like instrurments 3,000,000

{independently upto and inciuding

Clearing/transfer vouchers/other like instruments jointly with = 300,000 &
54 = 4,00,000
Clearing/transfer vouchers/other fike instrumeants Jointly with = 3,000,000 &
Senior CS5A[Casn) ) a1 )L | = 4 50,000
Authorisation of Cash receipt indepandently upta and including 200,000

Maote: While passing clearing/transfer vouchers/other like instruments
jointly, the responsibility shall be restricted and proportionate to the

respective individual powers provided hereinabove,

§
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127 Bizartite Settlement

PART D

PROFESSIONAL QUALIFICATION PAY /S GRADUATION PAY
For those non-subordinate stefl who berezalter reach or hawve already reached
20" stage of the scale and have got increments in consideration of educational
gualification(s), Graduation Pay/ Professional Qualificalion Pay shall be payable
as under:

1 | Those who are gradﬁaﬁ:s and/or NDC

Fs. B20 p.m. Alter they complete 1 year

Es. 1640 porm. Afser ey compiete 2 years

2 Those wha have passed JAIIB or Part I of CAIB/CAIIB- [

Rs. Bz20 p.m. After thay cumpl_ete 1 year :

3 Nhose who have passad JAIIBSCATIE or both Parts of CAIS/CALLR

Rs. 820 p.m. | After thay camplete 1 year

2=, 16240 oom. ."-";ftEFTIh-E‘,’ cumpﬁﬁl WEars

As. 2460 p.om. After they complele 3 years
| =5
4 Those who are graduates/NDC and have passed JAIIB or Part I

of CAIB/ CAIIB

Rs. 820 p.m. |After they complete 1 year

Fs. 1640 p.m. After they complete 2 yvears

Rs. 2460 p.m. After they camplete 3 years

= Those who are gréduatestDE and have ﬁassed JAIIB or Part I
of CAIB/CAIIB

Rs, 820 p.m. | After they camplete 1 ;f_ear

Rs. 154D [T &rter they cam:lcfﬁ WEArS

Rs. 2460 [T | After I:he*,r-c-:nmplete 3 ﬁérs

Rs. 3280 p.m, after they camplele ¢ vears

Rs. 4100 p.rm. Arter they comEplste 5 yearSI

A
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|2 Bipartite Seitlenent

For those subordinate staff/Office Assistants who hereafter reach cor have
already reached 20" stage of the scale and have got increments in consideration

of passing JATIB/CATIB, Professional Qualification Pay shall be payable as undar;

‘ i Those who have passed JATIB or Part I of CAIIB |

Rs. 820 p.m. :.l'-'-.IELer they -:-n-r_'n_pige_l ',rear-
I
| 2 Those who have passed JAIIB and CAIIB or Both Parts of CAIIB

| Rs. 820 p.m.  After ey camplets 2 year

Rs. 1640 p.m. | After they completa 2 years

Rs. 2460 p.m. | After they complata 3 years
s
¥ oy
F =
| h:-:-'".-
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Fitment Chart

[2" Bipartite Settlermant

Schedule ITI

CLERK SUBSTAFF

_Stage | 11BPS | 12" 8PS Stage | 11MBPS | 12" BPS

1 17500 24050 1 14500 15500
5 18900 253090 2 15000 | 20165
3 10900 26730 5 15500 20830

4 20900 28070 4 16000 21495

5 22130 25720 5 16500 | 22160

& 23350 31370 & 17115 77990

= 24590 33020 3 17730 73820

g 25080 35020 B 18345 24B50

g 27570 37020 g 18960 25480

10| 25060 33020 10 | 19575 | 28310 |

i1 | 30550 41020 11 20315 27300

12 32780 43360 12 31055 28290

13 34010 45700 13 21795 25280

14 | 35740 | 48040 14 22535 30270
T 37470 50380 15 23405 31440

15 35200 52720 16 24275 32610

17 40030 SEOED 17 25145 33780

18 42650 57400 | 18 26145 | 35125

19 45930 &1E00 19 27145 6470

31 47820 BE4E] 20 28145 | 37815 |

31 45910 &7 160 71 29145 o160 |
T 51900 G3E40 33 30145 AD505

23 53890 72520 | 3 31145 41850

>4 | GGBE0 75200 54 32145 43155

35 57670 J7RE0 35 33145 44540 |

5 SGEE0 20560 25 34145 | 45885

27 | 61850 83240 27 35145 | 47230

38 | 63840 85920 55 | 36145 48575

79 | 65830 88600 29 37145 49520

30 | - 91280 30 - 51265 |

31| Z ! 93960 a1 | - 52610 |

L/ ot 55
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Schedule IV

=pecial Area Allowance

Allowances (in Rs.)
Place ay below 'F'a',r above
.48,481/- Rs. 48,481/~ |

|

5l
i [= 8

1 Mizoram

a) Chimptuipui District and areas t:-E',ancI 25 kms 4100 5300
fram Lunglai Town in Lunglei District, |
b) Entire Lunglel District axcludi ng “areas bavond }_'5' 4108 | 5300
«ms from Lunglei town
- o0 Entire aizawl District o : 2700 3400
2 |Nagaland ' 4100 | 5300

3 Andaman & Nicobar Islands

&l Marth  Ardaman, Middle .ﬂ.ndama-l‘.s, Licclel 4100 5300
Andaman,Nicobar & Narcondum Isiands
b} South Andaman f;ncludi.mj Port Blair) aipn | 5300 |
4 Sikkim 4100 | 5300
| 5 Lakshadweep Islands 4100 | 5300
& Assam 1000 1200
7 'Hcghalava - ' 1000 | 1200 |
8 [Tripura
a) Diffcult-areas of Tripura 4100 5300
B) Throughout Tripura except Difficult arcas 2700 3400
9 [Manipur 2700 3400

10 Arunachal Pradesh

a}DI‘chItareasanrunacr'al Pradesh 4100 5300
c‘ 4100 | 5300

b Thrnughcut %,Lma-:ﬁa{ Pradcsﬁ e:-:::ﬂpt Difficut
areas .
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11 AUnion T_E-:rritﬂ'ryr' of Jammu & Kashmir
|

1} Kathua Distriet: Miabat Bari, Lohi, Maihar and 41010 5300
‘ Machhodi
21 Udhampur District:
(a] Dudu Béﬁa'nt—gar'h, Lander  Bramag  Lllaga, 41010 5300
Thakrakotz and Nagote
(b] Al Areas in Mahorz tehsil other than those 4100 | 5300
included in (o) below [
v Areas upte Gozl from Kamban Side and Areas 4100 5300
uple &rnas from Keassi sice in Tehsil Mohrse
2} Doda District: Illaguas cof PFadder and Miabal 4100 R3O0
Mawgam in Kashmir Tehsil
| 1] Baramulla Districk; -
{aj Entire Gurez-Mirabat, Tangdar Sub-Divisian and 24140 5300
reran IHlaqua
(b} Matchill | 4100 | 5300
=) Poonch and Rajouri District: Arces ir Poanch 2700 3400
nd Rajouri District excluding the towns of Poonch)
and Rajouni and Sunderbani ard other urban areas in
the two Districts
&) Areas not incluged in (1) to (5] above, but which 2700 3400
ara within the distance of & kms. from The Line of
Actaal Control [LOC) or 2t placas which rmay be
ceclared as qualifying for Bordeor slloweance from
Lime ta timea by the State Government for their own
[=tafT. |
11 BlUnion territory of Ladakh: B R - R 5300
Leh District:
Movama and Nobrg
Zanskar
50l other places in the District
12 Himachal Pradesh
|
- 1) Chamba District g
z) Pangi Tehsil, 4100 | 5300 I
following Panchayats and Villages in Bharmoun ,

&~

"L' 71
7% b




ksl

Fanchayats: Badgaun, Bajol, Decl Kugti, MNayagam
nd Tunda

illages: Ghatu of Gram Panchayat Jagat, Kanarst of
zram Panchayat Chauhata

12 Hipartite Sefrlamens

bl Bharmour Tehsl, excudirg Panchayats  an 4100 5300
Villages included in [2) above

':J Jhandru Panchayat in Bhartiyat TEI:|5i:, Churah 2700 | 3400
Tehsil, Dafthousie Town  [including  Banikhet :
Proger) [

"..E]I Kinnaur District

a) .lisrang, Chitkul and Hango =uno/ Charang_ 4100 5300

Panchayats,

1hf 20 Area comprising the Gram Panchayats of

_hhota Khamba, Mathpa and Eupi,

Foon Sub-Division, excluding the Panchayat Areas

s pecified above |

b Ealire Ddstrict ather tharn &reas included in {a) 4100 5300

@bove

3) Kullu District ' -

a) 15/20 Area of Nirmand Tehsi, comprising the 4100 5300

Gram Panchayats of Knarga, Kushwar and Sarga

b} Cuter-Saraj {excluging villages of Jskat-Khana| 2700 3400

and Burraw in MNirmeand Tehsil) and entire Districh

h:xn:luding aLuter Seraj areg ana pargana of Pandrabig [

but including wilizges Jagat-Khana and Burao of |

Ti:!ﬂh:.:l Nirrmand) |

4]_L_a haul and Spiti District; 400 | 5300

I

|Entire area of Lahaul and Spiti |

| :

|5} Shimla District |

_a} 15,‘2-3_Feﬁ-f_ﬁlampu' Tahsil comarising  of 4100 5300

Fanchayats of Koo, Lebans-Sadana, Sarpara and

Chandi-Branda

Dodra-Kawar TEhSIl 4100 5300

(ram F'.ﬂn:,h.jza ._:.l' D;ﬁ%{h in Rampur, Kashapath
Tehsil and 7 ‘duc.:

el =
Eri .!".l___
1| s 1 .;'d" ! ! Fi
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(Shori Chaibis of Pargara Sarahan

a. a) Chaopal Tehsil
b} (i}Shoris, Panjgaocn, Patsnau, WNaubis and
Teen Koti of Pargana Sarahan,
(i Deothi Gram Panchayat of Taklesh Area,
(il Pargana Barabis,
fiv)  Kasoa Rampur and Ghori Nag o af
Pargana Rampur of Rampur Tehsll,
| b.  Shimla Town and ite suburbs (Dhalli, latog,
! Kasumpti, Mashobra, Taradsvi and Tuiu) }

| 3 Rimarite Scttlement

2700

3400

{6) Kangra District: |

2] Areas of Bara Zhangal anc Chhota Bhangal |

4100

5300

[I} Dharamshala Town of Kargra District and the
fallowing offices lacated putside the Municipad
limits but included in Dharamshala  Town:

ay Wamen's [TI, Dari,
) Mechanical Workshop, Ramnagar,
c) Child Welfare and Town and Country Planning

[ Difices, Sakoh,

d) CRSF Office ak lower Saxah,

@) Kangra Milk Supply Scneme, Dugiar,
f] HRETC Workshop, Sadher,

g) Zonal Malaria Office, Dari, -

i) Forest Corpeoration Office, Shamnagar,
i}y Tea Factary, Dari,

11 L.P.H.5ub- Division, Cari

k) Settlement Office, Shamnagar,

Il Binwa Project, Shamnagar,

(IT) Palamapur Teown, including APEMY Campus atb

Falarmpur and the following offices localed outside its

municipal limits but included in Falampur Town -

a) H.P. Krishi Vishwavidhalaya Campus,

By Cattle Development  Office/Jersey  Farm,
Banuri,

) Sericulture Office/Inde- German Agriculture
Waorkshop/HFPWZ Division, Buncla,

d) Electrical Sub-Division, Lohna,

g) D.P.0, Corporatian, Bundla,

f] Electrical HPSE Division, Shuggar

2700

3400

(7) Mandi District:

Chhuhar Valley of Jagindernagar Tehsil,

Panchayats in Thunag Tehsll:

Bagraa, ©Chatri, Chhotdhar, Garzggusnain, Gatoo,
Garyas, Janjheli, Jaryar, Johar Kalhanl, Kalwan,
Khalanal, Loth, Silicagi, Samachan, Thachdhar,

%/Lr# 73

2700




Tachi, Thansa,
Fallawing Panchayats of Charampur Block:

Binga, Kamiah, Szkiana, Tanvar end Tarzkhclah,
Panchayats of Karsog Tensil - Balidbhar, Bagra,
Gopalpur, Khajal, Mahog, Mehuodi, Manj, Pekhl, Sainj,
=arahan and Tebarn,

Panchayats of Sundernagar Tehsil -

Bohi, Batwara, Dhanyara, Paura-othi, Ser and
Shaja

(8] Sirmaur District:

a) Following Panchayais of

iy Banl, Bakhali {Pachhag Tehsil),
ii} BEharcg Bheneari (Paocnta Tensil),
i) Birla{MNahan Tehsil),

W2ibber (Pachhad Tehsily ard
wiThana Kasoga (Nahan Tehsl)

B Thansgiri Tract

12" Bipartite Seitlement

2700

(9% Salan District: Mangal Panchayat.

2700

3400

3400

(10y Remaining areas of himachal Pradesh nob
included in { L) ta (9] above

| 14

13

Uttarakhand: Areas under {:hamﬂji_, -Fi'ifhnﬁgl-é?ﬁ:-

1030

4100

1200

2300

Lttarkashi, Audraprayag and Champavat Districts
West Bengal: South 24 Parganas District

Sunderban Areas (south of Dampier Hodge's linej,
namely, Bhagatush Khali (Rampurg), Kumirmari

[ Gagnal, Jhinga khali, Sajraxhali, GGEEI!JH,!

Aamlamathi (Bidya), Canning, rultal,  Piyall,
Maigarana, Raidighi, Shanchi, ®athar F'ral'ima,'
Bhagabatpur, Saptamukhi, Namkhana, Sikarpur,
wakodwiz, Sagar, Mousini, <alinagar, Haroa,
Hingalganj, Basanti, Kuarmari, <ultsla, Ghushlghata

74

1040

1200




|2 Ripartite Settlerneat

Schedule ¥

I'f:‘:. Subject cl:::se Date of effect

L E-n:a.l.e*:- of Pay i 2 | 1-11-2023

_2_ Stagn;nn?:re_merr o £ 1-11-2022

3 Definition of Pay 7 1-11-2022
4  Gradustion Pay/ PQP 10 1-11-2023

z | Fix_c-:d Perzonal Pay - 11 1-11-2022

& Dearness Allowance 13 1-11-2022

7 | House Rent Allowance 14 1-81=30322

8 |Specsl Allowance 5 -11-2022

9 lranspart Allowance 1A 1-11-2022 -

10 | Hill & Fuel Allowance 27 | 1-11-3022

11 | Soecal Area Allowance 23 1-3 l-éi}-}.“-l

12 | Medical Aid | 25 1=11-2022

13 | Pension - Pay calcu ation, Commutation : 33 1-11-2022 ]
11 | Ex gratia for Pensioners l G ] 1-11-2022

15 | Defined Contributery Pension Scheme | 38 1-11-2022 ]
le | Prowident Fund ' T'»:I 1-11-2022

17 | Special Fay o ! 1-11-2022/L-4-2024

L4 | Dearness Relief on Fension a5 : 1-11-2022

13 I 100% DA for pre-RMoy, EEI.-'.I_E pnz-?sinners 34 1-10-2023

| Medical Insurance Scherme -Relirees [ 31 1-21-2023 7

0 ermnployees [ 1-10-2024

2L | Change in desigration ! 8 1-4-2324

22 | Cfficiating pay - | 12 | -4-2074

?.3 | F!-reaiaag;:-: alllnw-ance - | 37 1-4-24.24

24 '-.I'-.I'E_usﬂng_ﬂlawice_ N | 19 1-4-2024 |

-t P
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129 Bipartile Seulement

| 25 Cwcle .-’Twcl- whesler allowance 20 1420024
26 Owvertime 2-1.-- : 1-4-2024
27 | Leave Rules | 26 1-4-2024
28 Tr:faﬁn'-ta'm af family |29 | 1-4-2024/1-10-2024
29 I Exponses an road travaly road mileage rate | 30 1-4-2024
31  Halting Allc-wance- - LB 1-4-.?_0_5'.4
31 Deputation -;tl'mwen:e o 21 1-4-2024
| 32 | Leave Fare Concession E | | 28 1-4-2024
' Schedule 1T |
33 |PartA-1- Oulles of CSA 1-4-2024
34 i 2ark A — 11 — Duties of Sr, CSA {Easn} . 1-4-2024
35 | Park A - 11T - Duties of Special CSA ] 1-4-2024
36 | Part A - IV - Duties of Office Assistant | | 1-4-2024
. Part A -V - Duties of Special Fay posts in | 1-4-2024
| AR subordinate cadre : o 1
| 38 Fart B - Revised Saecial Pay 1211-2022/1-4-2024
! i Lo - 1 v e Revised powers of Special Pay posts 1-4=3074 '
!r 40 Part O - Graduation Pay /BOP T . -11-2022 ]
| <1 Schedule IIT - Fitment in Mew oay scale - -_ 1-11-20322 |
__-';Z' : Schedule ]"J'T;:_r:.:-;;fu-l .E'.r:e:e. Allowanca I -]._-]_1-21312 '

VB



